Reynolds Telephone Co.

Telephone Installation Service

The following policy describes what is included and required in a standard telephone installation.
Our installers make every effort to perform the most discreet, professional, and efficient
installation possible. Any questions about this policy should be discussed with the installer prior
to installation.

Installation Practices

e Telephone service originates from the Network Interface Device which will be
provided by RTC and placed on the side of the home where other utilities enter if
possible.

e For telephone service subscriber is expected to provide a standard copper conductor
communication cable to the NID for connection to the homes telephone jacks. If this
is not present and/or the home’s interior is not wired for telephone service, it can be
installed along with interior jacks and wiring at our standard installation service rates.

e Installer will verify telephone service to the NID at time of installation using a test set
and connect all inside wires provided to NID.

Installer has final judegment on installation practices and may decide to use different
methods when deemed to be more appropriate for the situation.
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