
Service & Installation Fees 
 
 

New Service Connection Fee      $35.00 ¹ 
Transfer Service to new location     $33.00 
Record Charge       $10.00 
Telephone Reconnect Fee      $14.00 ² 
DSL Reconnect Fee       $15.00 
IPTV Reconnect Fee       $15.00 
Service Call Fee        $24.23 
Standard IPTV and/or DSL Installation    FREE ³ * 
Standard Wireless Internet Installation    FREE ³  
 
1 $200 Deposit and Credit approval required. 
2 Waived once yearly 
3 See Installation Policies for Individual guidelines of free Standard Installation. 
* $100 Deposit Required 

________________________________________________________________________ 
 

All of the following services will be charged based on time and materials used.  
For a more accurate idea of the cost associated with a job ask for a custom quote. 
  

-Setup Mirrored Television Set      
-Troubleshooting   
-Move Existing Set Top Box      
-Fish Wall for Cabling       
-Move Existing Modem       
-Run Additional Cabling or Wire     
-Place Buried Cable       
-Locate Private Cable       

 
________________________________________________________________________ 
 

Materials     Labor  

Surface Mount Phone Jack  $2.50Ea  Labor Rate  $30.00/Per Man Hour  
Flush Mount Phone Jacks  $2.50Ea  Plow Fee  $50.00 
Keystone Jacks (Single)  $5.50Ea   
Keystone Jacks (Double)  $10.00Ea   
2 Pair inside Wire  $0.15 Per Ft   
CAT5 Cable   $0.20 Per Ft   
CoAx Cable   $0.15 Per Ft   
Buried CAT5   $0.55 Per Ft   
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