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These Terms and Conditions of Service (“Terms and Conditions’) apply to specidized
switching services furnished by REYNOLDS LONG DISTANCE, INC., hereinafter referred
to as the “Company”, with its principal address 221 W. Main Street, Reynolds, Illinois 61279,
for the provison of Interstate Telecommunications Service for communications initiated from
locations between and among domestic points in the United States and territories, and for the
provison of International Telecommunications Service to internationa points specified herein.
Savice is furnished subject to the avalability of faciliies and subject to transmisson,
atmospheric and like conditions by wire, cable, radio and/or a combination thereof. By
accepting Company’ s Service, you (the “ Customer”) agree to the terms and conditions set forth
herein.

From time to time, the Company shdl offer specid promotiond offerings dlowing specid
discounts or modifications of its regular service offerings to its Customers.  Such offerings may
be limited to certain dates, times, and locations.

Company may modify these Terms and Conditions upon advance written notice to Customer.
The most current version of these Terms and Conditions can be found on Company web site at
www.reytel.net. Any changes to Terms and Conditions become effective on the Effective Date
st forth in the written notice. By continuing to accept Company’s Service after the Effective
Date, Customer agrees to the Terms and Conditions as modified.

When services and facilities are provided in pat by the Company and in pat by other
companies, these Terms and Conditions apply to that portion of the service or facilities that it
supplies.

Serviceltrademarks of the Company are indicated by “a “, registered service/trademark are
indicated by “a “, and copyrights are indicated by “a “. In addition, the Company logo is a
registered servicemark of the Company.



DEFINITIONS

The following definitions goply for certan terms used generdly throughout these Terms and
Conditions:

Access Code: A sequence of numbers that, when dided, connect the cdler to the provider of
operator services associated with that sequence.

Access Line: A communication channel which is used for access to a Company service point.
Access Line Group: An access line or a number of access lines from a single Customer or authorized

user location which have the same termination characteristics and which are arranged in a hunting
sequence.

Accounting Code: A muti-digit code, which enables a Customer to alocate long distance charges to
internal accounts.

Additiond Increments. The rate dement used to bill for the chargegble time when acdl
continues beyond the initid minute.

Aggregator: Any person or entity, that is not an operator service provider and that in the ordinary
course of its operations makes telephones available to the public or transent users of its premises, or
university for telephone cals between dates that are specified by the user using an operator service
provider.

Andog Transmissons:. Denates information transmitted in the form of continuoudy varying sgnd
current and/or voltage.

Answer Supervison An dectrical sgnd fed back up the line by the locdl telco at the disgtant end of a
long distance cdl to indicate postively the call has been answered by the called phone.

Application for Service: A sandard order form which includes dl pertinent billing, technicd, and other
descriptive information which will enable the carrier to provide the communication service as required.

Authorization Code: A multi-digit code which enables a Customer to access Company’ s network and
enables the Company to identify the use of proper hilling.

Authorized User: A person, firm, corporation, or other lega entity that is authorized by the Customer
to be connected to the service of the Customer. An Authorized user(s) must be named in the
application for service.




DEFINITIONS (Cont'd)

Autodider: A device which dlows the Customer to did pre-programmed telephone numbers, such as
the Company access number or authorization codes, by pushing one or two buttons. Diders can be
bought as a separate device and added to a phone.

Automatic Numbering Identification (ANI): A type of sgnding provided by aloca exchange telephone
company that automaticaly identifies the locd exchange line from which acdl originates.

Billed Party: The person or entity responsible for payment of the Company’ s service as follows:
For an Operator Assisted Cal:

a in case of a Cdling Card or Credit Card cdl, the holder of the cdling card or
credit card used by the Consumer;

b. in case of a Callect or Third Paty cdl, the one responsble for the locd
telephone service at the telephone number that agrees to accept charges for the
cdl; and

C. in the case of a Room Charge call, the Customer.

For aDirect Did CAl:

Direct did cdls are hilled to the originating live number, or the party assgned the
Company’ s authorization code used to complete the cal.

Billing Period: The interva between Customer invoice to Cugtomer invoice that shdl condst of
approximately 30 days.

Business Service: The phrase “Business Service’ means telecommunications service provided to the
Cugomer for use primaily or subgtantidly for a busness, professond, inditutiona or other
occupationa purpose.

Cdling Card Cdl: A cal for which charges are billed, not to the originating telephone number, but to a
telephone cdling card issued by aloca exchange or long distance tel ephone company for this purpose.




DEFINITIONS (Cont'd)

Cancedllation of Order: A Customer initiated request to discontinue processing a service order, either in
part or inits entirety, prior to its completion.

Channdl: The path for eectrical transmission between two or more points.

Callect Cdl: A hilling arrangement that bills the charge for a long distance cdl to the cdled dation’s
telephone number. The person agreeing to accept the cal, whether a not they are a presubscribed
customer of the Company shdl be responsible for dl charges related to the call. Regardless of whether
the person is a Customer of the Company or the individua recelving such a collect cdl, he or she shal
be subject to the provisons of these Terms and Conditions that are applicable to the cal accepted.

Command Routing: This feature alows the 800 service Customer to have 800 cdls rerouted by the
Company’s network in the event of access blockage to an ANI or T1 circuit ID previoudy defined by
the Customer.

Commisson The Federd Communications Commisson.
Company: REYNOLDS LONG DISTANCE, INC.

Connecting Carrier: A tdlecommunications company, which may be ether an interexchange or a loca
exchange carrier, that supplies the Company with facilities to originate or terminate the Company’slong
distance sarvices.

Consumer: The term consumer means a person initiating any telephone call usng operator services.

Customer: The Customer is the person, firm, corporation or other legal entity which: orders, cancels or
amends sarvice, is regponsible for the payment of charges, and is responsible for compliance with dl
Terms and Conditions including any fraudulent use, misuse, or abuse of the Customer’s Service or
Customer provided equipment by third parties, the Customer’s employees, or the public. Thisincludes
payment for cals or services that originate a the Customer’s number(s), are accepted a the
Customer’s number(s) (e.g. collect cdls), are billed to the Customer number(s) via third number hilling,
the use of acdling or travel card, or the use of an assigned specia billing number or authorization code
to the Customer.

Cusiomer Dided Cdling Cad Cdl: A Cdling Card Cal that does not require intervention by an
attended operator position to complete.




DEFINITIONS (Cont'd)

Customer-Provided Facilities: All fadilities, induding those obtained from other communications
common cariers, provided by the Customer and/or authorized user, other than those provided by the

Company.

DISA: (Direct Inward System Access) This feature of a PBX or telephone system dlows the outside
cdler to dia directly into the telephone system and access the system’s features. A Customer would
typicdly use this feature for making long distance cdls away from the office using their less expengve
business long distance lines.

Dedicated Access Searvice: The generic term for a service in which the Customer’s traffic passes over
an access line connecting the Customer’s premise to a LEC switch, which is used soldly for that
Customer’ streffic.

Desgnated Service Date: Denotes the Customer specified indallation date requested at the time the
order for serviceisinitiated. |f the Company findsit cannot provide service by that date, the designated
service date becomes that date specified by the Company on which the ingdlation of service can be
performed.

Desgnated Service Point: The Customer designated point of termination of alocd digtribution channd.
The designated service point may be a Customer or authorized user premise or a loca exchange
company centra office or Centrex station.

Disconnection: The disconnection of a circuit, dedicated access line or port connection being used for
exising service.

Domedtic Interstate Message Telecommunications Service: The furnishing of direct did and operator
assisted domedtic interstate switched network services to the Customer for the completion of long
distance voice and dia up low speed data transmissions over voice grade channel between and among
points within the United States.

End User: Anindividud or entity designated by the consumer to be responsible for the payment of cdls
placed using the Company’ s services.

Equal Access Office: Switch operated by a LEC equipped with the hardware and software required to
alow the customers to presubscribe to the interexchange carrier of their choice.

Equa Access Code: An access code that allows the consumer to obtain an equa access connection to
the carrier associated with that code.

Excessve Cal Attempt: An attempt to make a cal over the Company’s network using an invaid
authorization code during a measured 15 minute period within which 10 or more incomplete cal
attempts are made from the same access line, and where those attempts do not complete because an
invalid authorization code(s) was used.




DEFINITIONS (Cont'd)

FCC: Federd Communications Commisson.

Foreign Exchange Service: Foreign exchange service provides subscribers with the capability of locd
diding in aremote exchange via private line services.

Hertz Isaunit of frequency equd to one cycle per second.

Haliday: One of the following Federdly recognized Holidays. Independence Day, Memorid Day, Labor
Day, Thanksgiving Day, Chrissmas Day, New Year’'s Day.

Message: Represents an interexchange toll cal for which gppropriate charges shal be assessed.

Inbound Sarvice: Denotes a service where the subscriber has a toll-free number, such as an 800 or 888
prefix whereby the caller does not incur atoll charge.

Initid Minute: The rate eement used to hill for the first chargeable minute, or fraction thereof, of acal.

International Message Telecommunications Service: The furnishing of daion-to-dation direct did
Internationa switched network services for the completion of long distance transmissons over voice
grade channd s to other countries as specified herein.

Line Haul Mileage: Denotes mileage distance between the Company Termind Office Stes.

Locd Access Line or Locd Didribution Channd: The facility conssting of the necessary equipment and
local telephone company lines which are required to interconnect the Customer’s or authorized user’s
premises to a Company Service Point within the same local exchange area or extended service area

Local Access Trangport Area (LATA): A geographic area edtablished for the provison and
adminigration of communications service. It encompasses one or more designated exchanges, which
are grouped to serve common socia, economic and other purposes.

Locd Cdling Area Denotes a geographic area in which a Loca Exchange Company end user may
complete acal without incurring long distance charges.

Loca Exchange Area: Theterm “Loca Exchange Ared’ denotes a unit established by the Company for
the adminigtration of communications sarvices in a specified area which usualy embraces a city, town,
or village and its environs. Specific definitions of the Company loca exchange areas are available upon
request.




2. DEFINITIONS (Cont'd)

Locd Exchange Carier (LEC): A company which provides tdecommunications service within a loca
exchange LATA.

Locd Time: The time observed, standard or daylight savings, at the rate center associated with the
originaing point of the cal.

Measured Charge: A charge assessed on a per minute basis in cdculating a portion of the charges due
for acompleted Operator Assisted, Direct Did Cal, Credit Card or Third Party Call.

Measured Service: The provison of interstate long distance measured time communications

telephone service to Customers who access the Company’s service a its switching and call processing
equipment by means of access facilities obtained from a locad exchange carrier. The Company is
respongble for arranging for the accessline.

Message Tall Service: The term “Message Tall Service’ (“MTS’) isan interstate long distance service that
utilizes switched access facilities to both originate and terminate a cal.

Mileage Rate Band: Mileage interva used to establish rates for the Company services.

Minimum Average Time Requirements (MATR): A generic term indicating a pecified period of time,
used in the determination of usage charges, which represents the minimum average duration of cals
completed during a billing period.

Modem: A device that modulates and/or demodulates sgnds for proper transmission via dedicated or
switched fecilities.

Multiple Channd Service: Is a service offering whereby a Customer may order more than one leased
channd where the line haul mileage of the channds fdls within the same mileage rate band.

Norma Business Hours. Norma business hours are represented by the period between 8:00 am. and
5:00 p.m., Monday through Friday, excluding holidays.

Operator Assisted Cal: An interstate telephone connection completed through the use of Operator
Services.

Operator Service Charge: A non-measured (fixed) surcharge thet is added to a measured charge in
caculating the total charges due for a completed Operator Assisted Call.




DEFINITIONS (Cont'd)

Operator Services: Any tdecommunications service that includes, as a component, any automated or
live assstance afforded to a consumer to arrange for the billing and/or completion, of a telephone cal
that are specified by the user through a method other than:

* Automatic Completion with billing to the telephone from which the call originated;

* Completion through an access code or aproprietary  account number used by the consumer,
with billing to an account previoudy established with the carrier by the consumer; or
* Completion in association with directory assstance services

Other Communications Common Carrier: A government regulated entity offering communications
services to the public.

Point of Presence: Locaions where the Company maintains through its own facilities or through
arrangements with other carriers an operations center for purposes of providing long distance service.

Premises: All buildings occupied by the Customer and/or his authorized user on a contiguous property
(except railroad right of way, etc.) not intersected by a public road.

Presubscribed Provider of Operator Services: The Provider of Operator Services to which the
Consumer is connected when the Consumer places a call using a Provider of Operator Services without
dialing an access code.

Responsible Organization (Resp. Org): The carrier entity that has responsibility for the management of
800 numbers in the Service Management System (SMS) including maintaining Customer records in the
SMS system. Also, the entity which accesses the SMS to: @) search for and reserve 800 numbers; b)
create and maintain 800 number Customer records, including cal processing records; and ¢) provide a
sngle point of contact for trouble reporting. The SMS recognizes one Resp. Org. for each 800
number.

Sarvice: Service means any or al servicg(s) provided pursuant to these Terms and Conditions.

Searvice Control Point (SCP): The red-time data base system in the service network that contains
ingtructions on how Customers wish their calls to be routed, terminated or otherwise processed.

Service Points: Those cities from which the Company makes its services available to its customers.



DEFINITIONS (Cont'd)

Specid AccessLine (SAL): A dedicated Andog DAL or Digita T-1 Access Ling(s) directly connecting
Customer’s telephone equipment to the Long Distance Provider without using the Locad Exchange
Carrier’ s switching equipment.

Specid Promotiona Offering: Specid discounts or modifications of the Company’s regular service
offerings which may, from time to time, be offered to its Customers for a particular service. Such
offerings may be limited to certain dates, times, and locations.

Specid Services: Denotes service provided and performed by the Company involving specid
enginesring, design, programming, development or production activities to provide services requested
by a Customer to meet specid needs not otherwise provided under these Terms and Conditions.

Station: Any location from which a message can be originated or received.

Station-to-Sation Cdl: A cdl placed to a telephone number, with the understanding that the caller will
Speak to any person who answers the called number.

Subscriber: A person or other entity that selects a telecommunications company to be the Presubscribed
Provider of Operator Services for one or more locations within that person or entity’ s control.

Switch: A locd telephone company switching syssem where telephone exchange service customer
dation loops are terminated for purposes of interconnection to each other and to trunks through
electronic services which are used to provide circuit routing and control.

Switched Access Service: Provides the ability to originate and terminate calls between two end user’s
premises over facilities of the telephone company.

Tdecommunicaions: The transmisson of voice communications or, subject to the transmisson
cgpabilities of the service, the tranamission of data, facamile, signding, metering, or any other form of
intelligence over dedicated or switched facilities.

Temind Equipment: Devices, gpparatus, and their associated wiring such as teleprinters, telephone
handsets, or data sets used for origination or termination of telecommunications services.




DEFINITIONS (Cont'd)

Third Party Cdl: A cdl for which charges are billed, not to the originating telephone number, but to a
third party telephone number which is neither the originating nor the terminating telephone number.

Vertica Features. Services such as cdl vdidation, “Plan Old Telephone Service” (POTS) number
trandation, and provison of gatistical information on the Customer’s 800 traffic, which may be obtained
by the Company from loca exchange company access tariffs on behdf of 800 Service Customer for
which the Company serves as Resp. Org.

Voice-Grade Channd: Denotes a communications channd with anomind bandwidth of 4,000 hertz.

WATS: Wide Area Tdecommunications Service.
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UNDERTAKING OF THE COMPANY
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Genard

3.1.11 The services furnished herein are for the transmission and reception of voice,
data and other types of communications. Services provided pursuant to these
Tems and Conditions may be utilized only for the trangmisson of
communications by Customers consastent with the terms of these Terms and
Conditions, and the rules and regulations of the Federd Communications
Commisson.

@ The Company undertakes to provide switched Interdate and international
Message Telecommunications Service (MTS) in accordance with the terms
and conditions specified herein.

(b) The Company shdl provide Interstate and Internationa Message Toll Service
asanintegra part of the Company’s MTS service offerings.

3.1.1.2 Subject to unavoidable network interruptions, the Company shal endeavor to
provide services and facilities 24 hours aday, 7 days a wesek.

Availability
3121 Seviceis offered subject to the availability of the necessary facilities and/or
equipment of the Company and/or the locd exchange carier serving the

customer. The Company reserves the right to provide services to and from
locations where the necessary facilities and/or equipment are available.

3.1.2.2 The Company reserves the right to suspend service or delay service ingtalation
until sufficient network facilities are available to meet the anticipated traffic
demand, or terminate a service request with afull refund of any charges billed
to the Customer if satisfactory arrangements cannot be concluded within what
the Company determines to be a reasonable amount of time.

USE OF SERVICE

321
322

323

Services furnished by the Company may not be used for any unlawful purpose.

No restrictions apply on sharing or resde of services. The Customer remains liable for
al obligations under these Terms and Conditions notwithstanding such sharing or resdle
and regardless of the Company’ s knowledge of same.

Use of the services herein in a manner that could interfere with the services provided to
other Customers, harm the facilities of the Company or othersis prohibited.
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USE OF SERVICE (Cont'd)

324

3.25

3.2.6

3.2.7

3.2.8

In the event that the Company determines, based upon its sole judgment, that there is
fraudulent use of ether the sarvices furnished by the Company or the Company’'s
network, the Company will without liability to the Customer discontinue service and/or
seek legd recourse to recover from the Customer al cogts involved in enforcement of
this provison.

3.24.1 Service may be discontinued by the Company, without notice to the Customer,
by blocking traffic to or from certain cities, or NXX exchanges, or by
blocking calls using certain Customer authorization codes, such as calling card
codes, which the Company deems, in its sole judgment, is necessary to take
such action to prevent unlawful use of its services. The Company will restore
service as soon asit can be provided without undue risk.

3.2.4.2 Without incurring any liahility, the Company may discontinue the furnishing of
savicg(s) to a Customer immediately and without notice if the Company
deems, in its sole judgment, that such action is necessary to prevent or protect
agang fraud or to otherwise protect its personnd, agents, facilities or
SEIViCes.

The Company may, but is not required to, advise the Customer of abnormd cdling
patterns or other possible unauthorized use of facilities or cdling cards assgned to the
Customer. Additiondly, the Company may, but is not required to, block cals on
authorization codes which the Company believes to be unauthorized or fraudulent.

If a Customer utilizes a dedicated access line between the Customer’ s premises and the
Company’s service office for the origination or termination of cdls, the Customer is
responsible for payment of al charges for usage over tha access line, including any
usage which may be fraudulent or unauthorized.

The use and restoration of service shdl be in accordance with Part 64, Subpart D of the
Federd Communications Commisson’s Rules.

With the use of the Company authorization codes, the Customer arees to pay the
Company dl charges incurred as a result of any delegation of authority whether
authorized or unauthorized resulting in the use of its Company authorization codes.
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3.3

OBLIGATIONS OF THE COMPANY

3.3.1 Liability

Except as provided in this Section, the Company’s sole ligbility for any cdam, loss,
expense or damages of any kind, whether direct, indirect, speciad or consequentid,
arigng from, or in any way aitributable to, acts or omissons of the Company relating to
the ingdlation, provison, termination, maintenance, repair, restoration, or billing of any
sarvice, festure or option available under these Terms and Conditions shall not exceed
an amount equa to the monthly recurring charge to the Customer for one (1) month, if
any, or as otherwise st forth in the outage credit provisons of these Terms and
Conditions provided, however, that:

3.3.1.1 The Company’s lidbility for its willful misconduct is not limited by these Terms
and Conditions.

3.3.1.2 The Company is not lidble for any failure of facilities or performance of services
due to causes beyond its control, including, but not limited to, civil disorder,
fire, flood, storm or other natura or man-made disasters or eements, labor
problems or regulations issued by or action taken by any government agency
having jurisdiction over the Company or its services or equipment.

3.3.1.3 The Company shdl have no liability to any person or entity other than its
Customer.

3.3.1.4 The Company shdl not be ligble for, and shdl be fully indemnified and held
harmless by the Customer againg the following:

a Any cam, loss, expense or damage (including, but not limited to,
reasonable attorney’ s fees and expenses) for engaging in a crimina enterprise,
defamation, liable, dander, invason of privacy, infringement of copyright or
patent, arisng from, or in connection with, the materia, data, information, or
other content transmitted over the services or facilities furnished by the
Company.

b. Any cdam, loss expense or damage (including, but not limited to
reasonable attorney’s fees and expenses) for any act or omisson of the
Customer or its agents and contractors, or due to the falure of Customer-
provided equipment, facilities, sysems or services.



3. GENERAL RULESAND REGULATIONS (Cont'd)

3.3 OBLIGATIONS OF THE COMPANY (Cont'd)

3.3.1 Lighility (Cont'd)

c. Any clam, loss, expense or damage (including, but not limited to, reasonable
attorney’ s fees and expenses) for persona injury or death of any person caused
directly or indirectly by the inddlaion, maintenance, location, condition,
operation, falure, presence, use or remova of equipment or wiring provided by
the Company, if not caused by negligence of the Company; and/or

d. Any use by the Customer of the Company’s products or services which use
has been restricted or limited by action of a government agency having jurisdiction
over the Customer, the Company or its products or services.

3.3.1.5 All or aportion of the service provided pursuant to these Terms and Conditions
may be provided over facilities of third parties, and the Company shdl not be
lidble to the Customer or any other person, firm or entity in any respect
whatsoever arising out of errors or defects caused by such third parties.

3.3.1.6 Where any claim arises out of the Company’s acting as a Resp. Org. or where
the Company’s services are not made available on the date committed to the
Customer, or cannot otherwise be made available after the Company’s
acceptance of the Customer’s order, or is provided with a number(s) other
than the one(s) committed by the Company to the Customer, or the number(s)
is not included in the Directory Assistance or is included in an incorrect form,
or Vertica Features are not dotained or are obtained in error, and any such
falure(s) is due soldy to the negligence of the Company, in such case the
Company’s liability, if any, is limited to the lesser of (@) the actud monetary
damages incurred and proved by the Customer as the drect result of such
failure(s), or (b) the sum of $1,000.00.

3.3.1.7 The Company shdl not be lidble for the use, misuse or abuse of a Customer’s
sarvice by third parties, including, without limitation, the Customer’s employees
or members of the public who dia the Customer’s telephone number in error.
Compensation for any injury the Customer may suffer due to the fault of others
must be sought from such other parties.

3.3.1.8 Not withstanding Section 3.3.1.5, in the event that the Company causes the
misrouting of cdls, the Company’s sole liability shdl be to provide a credit
equal to the charges for the affected cdls.
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3.3 OBLIGATIONS OF THE COMPANY (Cont'd)

33.1 Liability (Cont d)

3.3.1.9 The Company reserves the right to immediately suspend or cancd without
advance written notice and without any liability whatsoever, the provison of
any sarvice(s) to any Customer if the Company determinesin its sole discretion
that the Cugtomer is usng the sarvice(s) to make or permit any telephone
facility under such Customer’s control to be used for any purpose or activity,
including, but not limited to, any obscene, indecent or harassng purpose or
activity, prohibited by Section 223 of the Communications Act d 1934, as
amended, and Inbound calls placed with the intent of gaining access to a
Customer’s outbound caling services without authorization from the Customer.

3.3.1.10 The Company is not liable for any damages, including toll usage charges, the
Cugtomer may incur as a result of the unauthorized use of its telephone
facilities. This unauthorized use of the Customer’s facilities includes, but is not
limited to, the placement of cdls from the Customer- provided equipment which
are trangamitted or carried on the Company network or the network over which
its traffic is carried. The Company’s customer service agents may work with
Customers to recommend possible solutions to reduce unauthorized use of
their facilities. However, the Company does not warrant or guarantee thet its
recommendations will prevent dl unauthorized use, and the Cugtomer is
respongble for controlling access to, and use of, its own telephone facilities.

34  OBLIGATIONS OF THE CUSTOMER

34.1

34.2

The Customer shdl be responsible for damages to the Company’ s facilities or thet of its
network providers caused by the act or omission of the Customer, its authorized users,
officers, directors, employees, agents, contractors, licensees or invitees or any person
or entity who gains access to the service of the customer through the negligence of the
customer.

The Customer shdl provide access to the Customer’s or authorized user’s premises by
the Company personnd for ingpection, repair and/or remova of any facilities or
equipment of the Company on an unrestricted basis, 24 hours aday, 7 days aweek.
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34

OBLIGATIONS OF THE CUSTOMER (Cont'd)

3.4.3 The Cugtomer will guarantee the performance by his authorized user(s) of al provisons
of and obligations under these Terms and Conditions. The Customer will be ligble for
the acts or omissons of its authorized user(s) reative to the compliance with the
provison of these Terms and Conditions.

3.4.4 The Customer may not assgn or transfer to a third party, whether by operation of law
or otherwise, the right to use the services provided under these Terms and Conditions,
provided however, that where there is not interruption of use or relocation of the
services, such assgnment or transfer may be made to the following:

a Another Customer of the Company, provided that the assignee or transferee
assumes al accrued and unpaid obligations of the transferring Customer including,
but not limited to, al indebtedness for such services, and the unexpired portion of
the minimum period and the termination liability goplicable to such servicesif any; or

b. A court-gppointed receiver, trustee or other person acting pursuant to the laws
of bankruptcy, receivership, reorganization, insolvency, liquidation or aher Smilar
proceedings, provided that the assignee or transferee assumes al accrued and
unpaid obligations of the trandferring Customer including, but not limited to, al
indebtedness for such services, and the unexpired portion of the minimum period
and the termination ligbility applicable to such services, if any.

If the Customer wishes to assign or transfer the right to use services provided under these
Terms and Conditions, written consent of the Company is required prior to such assgnment or
transfer which consent may be granted or withheld in the sole discretion of the Company. Al
regulations and conditions contained in these Terms and Conditions shdl gpply to such assgnee
or transferee.

The assignment or transfer of services does not relieve or discharge the assignor or transferor
from remaining jointly and severdly liable with the assgnee or trandferee for any obligations
exiding at the time of the assgnment or trandfer.



3.

GENERAL RULESAND REGULATIONS (Cont'd)

34

OBLIGATIONS OF THE CUSTOMER (Cont' d)

3.4.5 The Customer of the Company’s 1+, O+ (sent paid), credit card, and/or Inbound
Sarviceisresponsble for payment for dl cdls placed:

(@ viathe Customer’slocd teephone service number(s);
(b) viadedicated access lines to the Company facilities and/or network;

(¢) via the Customer’s Inbound Service number(s) either intentionaly or mistakenly
placed;

(d) originated at the Customer’s number(s);
(e) accepted at the Customer’s number(s) (e.g. collect cals); and

() billed to the Customer’s number(s) viathird number billing.

This responsbility is not changed by virtue of any use, misuse, or abuse of the Customer’'s
savice, Cusomer provided systems, equipment, facilities, services interconnected to the
Customer’s loca telephone service, 0+ (sent paid), dedicated lines or 800 Service; who's use,
misuse or ause may be occasoned by third parties, including, without limitation, the
Customer’ s employees and members of the public.

3.4.6 The Cusomer must obtain an adequate number of access lines for service to handle its
expected demand in order to prevent interference or impairment of the service or any
other service provided by the Company. The Company will have the right to determine
such adequacy giving due consderation to (1) the totd cal volume, (2) average call
duration; (3) time-of-day characteristics, and (4) pesk cdling period.

The Company, without incurring any liability, may disconnect or refuse to furnish
Service to any Customer that fails to obtain an adequate number of lines. In the case of
disconnections, the Customer will be notified in writing in advance of the termination of
service.
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34.7

Any migdakes, accidents, omissions, interruptions, delays, erors or defects in
transmission or service which are caused or contributed to, directly or indirectly, by an
act or omisson of the Customer, by others, through the use of Customer-provided
fadlities or equipment, or through the use of facilities or equipment furnished by any
other person usng the Customer’s fadilities shdl not result in the imposition of any
lidbility upon the Company. The Customer shdl pay to the Company any reasonable
costs, expenses, damages, fees or pendties incurred by the Company as a result
thereof, including the codts of any locd exchange company labor and materids. The
Company shdl be indemnified, defended and held harmless by the Customer againgt
any and dl clams, demands, causes of action and liability relaing to services provide
pursuant to this agreement, including payment to the Company associated with
reasonable attorney’ s fees.

35 PAYMENT REGULATIONS

351

3.5.2

Service shdl be provided and hilled for on amonthly basis. Service shal continue to be
provided until 30 days after the Company’s receipt of a written request from the
Customer for the disconnection of service, unless other restrictions apply. Payment isto
be made to the address designated on the invoice or such other location as the
Company may direct in writing from time to time. In addition to the charges for the
Company’ s services, the Customer shdl pay any applicable federd, state or locd use,
excise, sdes or privileges taxes resulting from the services furnished by the Company.
Such taxes shdl not be counted toward the attainment of any volume or revenue
commitment and will not be discounted.

The Customer is responsible for payment of al charges for service(s) furnished by the
Company. Thisincludes payment for calls or services (a) originated at the Customer’s
number(s) whether authorized or not; (b) accepted at the Customer’s number(s) (e.g.
Inbound Service and collect cdls); (¢) billed to the Customer’s number via third number
billing, a caling card, a company-assigned authorization code, travel card number, or
other specid billing number; and/or (d) incurred at the specific request of the Customer.
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354

355

356

A Customer is responsible for payment for dl cdls placed to or via the Customer's
telephone number(s). This responsbility is not changed by virtue of any use, misuse, or
abuse of the Customer’s service or Customer provided systems, equipment, facilities or
services interconnected to the Customer’s Inbound Service, whose use, misuse or abuse
may be occasoned by third parties, including, without limitation, the Customer’'s
employees and members of the public who did the Customer’s Inbound number by
mistake.

If notice of a digpute with respect to a charge is not received, in writing, within 30 days
after an invoice is rendered, such invoice shall be deemed to be correct and binding upon
the Customer. In ingtances of a dispute, the Customer is required to pay the undisputed
portion of the hill in its entirety. Accounts not paid within 30 days from the due date
gated on the bill will be consdered ddinquent. Delinquent payments may result in the
imposition of alae fee that shal be imposed & the rate of 1.5% of the unpaid balance per
month or the maximum alowable rate under applicable sate law. When contracting with
alocd exchange company to be the hilling entity, the tariffs of that company apply.

If a Customer accumulates more than $1,000 of undisputed delinquent charges, the
Company’s Resp Org reserves the right not to honor that Customer’s request for a Resp
Org change and the Company reserves the right not to honor that Customer’s request for
acarier change until such undisputed charges are paid in fulll.

The Company may require applicants or Customers to provide information pertaining to
their financia ability to pay for service.

35.6.1  Applicants or Customers whose credit worthiness is not acceptable to the
Company, or is not a matter of general knowledge, may be denied service or
may be required to make, a any time, a depogt in an amount equaing up to
two months, actud or estimated, charges for the services provided. The
Company may increase the amount of any depost previoudy required if, in the
Company’ s sole discretion, it is reasonably necessary under the circumstances.

3.5.6.2 Inthecase of acash depost, interest will be paid for the period during which
the depost is hed by the Company. If the Company, in its sole discretion,
determines that the Customer is not capable of satidfying its payment
obligations, services may be canceled by the Company upon written notice,
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3.5.10

3.5.6.3 At the Company’s option, such depost may be refunded or credited to the

Customer &, or any time prior to, termination of service. The Customer may
elect to apply the deposit to future invoices or receive a payment of the deposit
amount. However, if any baance is outstanding on the Customer’s account a
the time of cancdlaton, the Company reserves the right to apply the
Customer’s depost and accumulated interest againgt the Customer’s unpaid
balance.

In the event the Company incurs fees or expenses, including attorney’s fees, court costs,
cods of invedtigation and related expenses in collecting, or atempting to collect, any
charges owed to the Company, the Customer will be liadble to the Company for the
payment of al such fees and expenses reasonably incurred.

In the event that a check or draft tendered by a Customer is returned, a fee of $15.00 will
apply. The fee will be assessed when a check or ingrument issued by a Customer is
returned without payment for any reason whatsoever, unless the return is a bank error, in
which case documentary evidence is required to waive the fee.

All gsated charges in these Terms and Conditions are computed by the Company
exclusive of any federd, state, or loca use, excise, gross receipts, sales, or privilege taxes,
duties, fees, or amilar liabilities (other than genera income or property taxes) whether
charged to or againgt the Company or its Customer. Such taxes, fees, etc. shdl be paid
by the Customer in addition to the charges stated in these Terms and Conditions. All such
taxes, duties and fees shall each be shown as a separate line item on the Customer’s
monthly invoice,

In cases involving tall fraud, the Company may backhill for one and one-haf (1 1/2) years
from the point when such fraud was detected and/or quantified.
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3.6.2

Interruption of Service

3.6.1.1 No credit will be dlowed for relinquishing facilities in order to perform routine
maintenance.

3.6.1.2 Credit for falure of service or equipment will be dlowed only when such falure
is caused by or occursin facilities or equipment provided by the Company. As
used in these Terms and Conditions, dl equipment, facilities and/or services for
which the Company renders a bill for payment are considered provided by the
Company whether or not the equipment, facilities and/or services are owned
and operated by the Company unless otherwise provided by the terms of these
Terms and Conditions.

3.6.1.3 No credit will be dlowed for failures of service or equipment due to Customer
user-provided facilities or any act or omisson of the Customer, its authorized
user(s), officers, directors, employees, agents, contractors, licensees or invitees
or any person or entity who gains access to the service of the customer through
the negligence of the customer.

3.6.1.4 Credit dlowance time for falure of service or equipment darts when the
Cusgtomer natifies the Company of the failure or when the Company has actual
knowledge of the failure, and ceases when the service has been restored and
an atempt has been made to notify the Customer.

3.6.1.5 The Customer shdl notify the Company of failures of service or equipment and
make reasonable attempts to ascertain whether the falure is caused by
Customer- provided equipment.

3.6.1.6 Only those portions of the service or equipment operation materidly interfered
with will be credited.

Outage Credit

3.6.2.1 No credit shal be given for an interruption of lessthan 2 hours.
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3.7.1 Cudgomer Obligations

3.6.2 Outage Credit (Cont’ d)

3.6.2.2 The Customer shdl be credited for an interruption of 2 hours or more at the rate

of 1/360th of the monthly charge for the facilities affected for each period of 2
hours or mgjor fraction thereof that the interruption continues. (A billing period
has 30 days and service is provided 24 hours a day, 7 days a week. Every
month will have 720 hours) Such a credit shdl only be applied to services
priced by the Company on amonthly flat rated basis.

3.6.2.3 Where a minimum usage charge is applicable and the Customer fails to meet a

usage minimum, credit for the outage shal be gpplied againg that minimum
equal to 1/360th of the monthly minimum charges associated with the portion
of sarvice disabled for each period of 2 hours or mgor fraction thereof that the
interruption continues. Such a credit shall only be applied to services priced by
the Company on a monthly flat rated basis.

3.7.1.1 The Customer shdl assume dl responsbility for obtaining al necessary permits,

authorization or consents for interconnecting Customer-provided equipment or
fedilities with the Company’s sarvices or fadilities as well as ensuring thet the
Customer-provided equipment or facilities are properly interfaced with the
Company’ s services or equipment.

3.7.1.2 Access to and release of Company provided facilities located on the

Customer’s premises for testing and repair will be required for falures of
equipment or service and/or routine maintenance. The Company will notify the
Customer in advance of such necessary access or release and will attempt to
schedule the access or release a a mutudly convenient time.  For charges
contemplated in these Terms and Conditions, such testing and repair and/or
routine maintenance will be performed during regular business hours. When, at
the specific request of the Customer, such routine maintenance, testing and/or
repair is performed outsde of regular business hours, additional specid service

charges may apply.
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3.7.1 Customer Obligations (Cont’ d)

3.7.1.3 The Customer shal operate its equipment and facilities in such amanner that its
use of the Company’s facilities shdl not interfere with any other Customer’ s use
of the Company’s services or equipment.

3.7.1.4 The Customer shal provide adequate space, electrical power, wiring, HVAC
and dectricad outlets necessary for the proper operation of the Company’s
equipment on the Customer’ s and/or authorized user’s premises.

3.7.1.5 The Customer shall be responsgible for al loss regardless of cause (other than
directly resulting from an act or omisson of the Company) to the Company’s
equipment on the Customer’s or it's authorized user’s premises.

3.7.1.6 The Customer is responsible for ensuring that, except for Customer authorized
and qudified personnd, no one atempts to adjust, modify, move or otherwise
interfere in any way with the continuous operation of the Company’s
equipment located at the Customer’s or authorized user premises.

3.7.1.7 The Cusomer shdl comply with the minimum protective criteria generdly
accepted in the telephone industry and other appropriate criteria as may be
prescribed by the Company to protect the integrity of service or for safety
reasons.

3.7.1.8 The Customer shdl be respongble for the ingtdlation, operation or maintenance
of any Customer-provided equipment. Where such equipment is connected to
sarvice furnished pursuant to these Terms and Conditions, the responsibility of
the Company shdl be limited to the furnishing of services under these Terms
and Conditions and to the maintenance and operation of such services in the
proper manner. Subject to this responghility, the Company shdl not be
respongible for the following:

(@ the through transmisson of dgnds generated by Customer-provided
equipment or for the qudity of, or defectsin, such transmission,

(b) the reception of sgnas by Customer-provided equipment; or

() network control sgnding where such signaing is performed by Customer-
provided network control signaling equipment.
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3.7.2 Termind Equipment

3.7.2.1 The Company’s facilities and service may be used with or terminated in

Customer-provided  termind equipment or  Customer-provided
communicaions sysems. Such termind equipment shdl be furnished and
maintained a the expense of the Customer, except as otherwise provided in
these Terms and Conditions. The Customer is respongible for dl cods at his
premises, including Customer personnel, wiring, eectrica power, and the like,
incurred in the use of the Company’s service.

3.7.2.2 When such termina equipment is used, the equipment shal comply with the

minimum protective criteria set forth below and shdl not interfere with service
furnished to other Customers. Additiona protective equipment, if needed,
shdl be employed a the Customer’ s expense.

3.7.2.3 When sarvice(s) using voice grade facilities is terminated in Customer-provided

termind equipment, channd derivation devices, or communications systems,
the Customer shdl comply with the following minimum protective criteria

a When the fadilities furnished under these Terms and Conditions are used in
common with loca telephone company services, it is necessary in order to
prevent excessve noise and cross tak, that the power of the sgnd applied to
the locd lines be limited. A sngle vaued limit for dl gpplication cannot be
specified. Therefore, the power of the sgnd in the band over 300 hertz which
may be applied by the Customer- provided equipment at the point of termination
will be specified by the Company for each application, to be consistent with the
sgna power dlowed on the tdlecommunications network as specified in FCC
Part 68 Rules and Regulations.

b. To protect the telecommunications services from interference at frequencies
which are above the band of service provided, the carrier will specify the
acceptable sgnd power in the following bands to be applied by the Customer-
provided equipment or communications system & the point of termination to
insure that the input to facilities of the Company or other communications
company that the Company connects with does not exceed the limits indicated.
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3.7.2 Termind Equipment (Cont’ d)
3.7.2.3 (Cont'd)

1. The power in the band from 3,995 hertz to 4,000 hertz shal be a
least 19 dB below the power of the signal as specified in Subsection a
preceding.

2. The power in the band from 4,000 hertz to 10,000 hertz shal not
exceed 24 dB below one milliwatt.

3. The power in the band from 10,000 hertz to 25,000 hertz shal not
exceed 24 dB below one milliwatt.

4. The power in the band from 25,000 hertz to 40,000 hertz shall not
exceed 36 dB below one milliwait.

5. The power in the band above 40,000 hertz shall not exceed 50 dB
below one milliwatt.

c. Where there is connection via Customer-provided termina equipment or
communications systems to a Message Telecommunications Service to prevent
the interruption or disconnection of cdls or interference with network control
ggnding, it is necessary that the equipment to the interface at no time has energy
solely in the 2450 to 2740 hertz band. If signa power isin the 2450 to 2750
hertz band, it must not exceed the power present at the same time in the 800 to
2450 hertz band.

d. Where such Customer-provided equipment or communications system
goplies, sgnds having components in the frequency spectrum below 300 hertz,
excluding ringing signds, the currents and voltages (including al harmonics and
sourious Sgnds) a the interface shdl not exceed the limits indicated in 1.
through 4. following:
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3.7.2 Termind Equipment (Cont’ d)
3.7.2.3 (Cont'd)

d. (Cont’d)
1. The maximum rms (root-meansquare) vaue, including dc and ac
components of the current per conductor shall not exceed 0.35 ampere.

2. The magnitude of the peak of the conductor or ground voltage shall
not exceed 70 volts.

3. The conductor voltage shall be such that the conductor-to-ground
voltage limit in b. preceding is not exceeded. If the Sgnd source is not
grounded, the voltage limit in b. preceding gpplies to the conductor-to-
conductor voltage.

4. The totd weighted rms voltage within the band from 50 hertz shall
not exceed 100 volts. The totd weighted rms voltage is the square root
of the sum of the products times the square of the rms voltage of the
individua frequency components. The weghting factors are indicated.

For Frequencies Between Weghting Factor
50 Hertz and 100 Hertz /10
100 Hertz and 300 Hertz 231056

Where f is the numericd vaue of the frequency, in hertz, of the frequency
component being weighted.
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3.7.2 Termind Equipment (Cont d)

3.7.24 If the Customer fails to maintain and operate his termina equipment properly,

resulting in the occurrence or possibility of harm to the Company’ s equipment,
personnd, or the quaity of service to other Customers, the Company may,
upon written notice, require repair, maintenance or the use of protective
equipment at the Customer’s expense. If such repair, maintenance or use of
protective equipment fails to produce satisfactory results, the Company may,
upon written notice, terminate the Customer’s service immediately.

3.7.25 The Cusomer shdl dso comply with the minimum protective criteria generaly

accepted in the telephone industry including Part 68 of the FCC Rules and
Regulations, and other appropriate criteria as may be prescribed by the
Company. The Customer shdl ensure that his termind facilities are of the
proper mode, band-width, power, data, speed, and signa leve for the
intended use of the Customer, and that the signds do not damage the

Company’s equipment, injure personnel or degrade service to other
Customers.

CANCELLATION OF SERVICE

3.8.1 For any of the following reasons, the Company may discontinue service upon at least 10
days notice or cancel an goplication for dl services without incurring any liability.
Separate accounts for the same Customer are dso subject to this provision.

3.8.1.1 Inthe event that a Customer’s bill remains unpaid after more than thirty (30)

days fallowing rendition of the hill.

3.8.1.2 In the event of a violaion of any regulation governing the service under these

Terms and Conditions, when necesstated by conditions beyond the
Company’s control, a violation of any law, rule, or regulaion of any
government authority having jurisdiction over the service.

3.8.1.3 Where the Company is prohibited from furnishing services by order of a court

or other government authority having jurisdiction.



3.

GENERAL RULESAND REGULATIONS (Cont'd)

3.8

CANCELLATION OF SERVICE (Cont'd)

382

3.8.3

384

385

3.8.6

3.8.7

The Company, by written notice to the Customer, may, without incurring any ligbility,
cancd or suspend the provison of service or equipment for non-payment of any sum
due to the Company from the Customer, whether pursuant to service offered under
these Terms and Conditions or otherwise, or as a result of actions of a government
agency which forces discontinuance of the provison of service or equipment, or for
violation or threatened violaion of any of the terms or conditions of these Terms and
Conditions by the Customer or authorized user, or if the Customer becomes insolvent
or bankrupt, or makes a general assgnment for the benefit of creditors or as otherwise
permitted by these Terms and Conditions. Cancdllation will be effective on the date
specified on the notice.

Service may be canceled by the Customer only on not less than 30 days written notice
to the Company. In the event the Company is unable to disconnect the Customer’s
access line by the requested cancedllation date, the customer will be responsible for any
usage over theline.

The discontinuance of service by the Company pursuant to this Section does not relieve
the Customer of any obligations to pay the Company for charges due and owed for
service(s) furnished up to the time of discontinuance.

The remedies st forth herein shdl not be exclusve and the Company shdl at dl times
be entitled to dl rights available to it under either law or equity.

Except as otherwise provided in these Terms and Conditions or as specified in writing
by the party entitled to receive service, notices may be given ordly or in writing to the
person(s) whose name(s) and business address(es) appear on the executed service
order.

Where the Company cancels a service and the final service period is less than the
monthly billing period, a credit will be issued for any amounts hilled in advance,
prorated a 1/30th of the monthly recurring charge for each day after the service was
discontinued. This credit will be issued to the Customer or applied againg the balance
remaining on the Customer’ s account.
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CANCELLATION OF SERVICE (Cont'd)

388

The Customer shdl pay a cancdlaion charge for services that require specid facilities
dedicated to its use when the Customer cancels the order before service begins or prior
to the expiration of the service term or if service is canceled for nonpayment or fallure to
make a requested deposit. The charge will be equa to the non-recoverable portion of
expenditures or liabilities incurred expresdy for the Customer and the sum of the
monthly recurring or minimum usage amount remaining through the end of theterm. The
Customer is liable for any charges assessed by the interconnecting tel ephone company
providing the dedicated local accessline.

DETERMINATION AND RENDERING OF CHARGES

391

392

393

394

395

For the purpose of hilling, service will be deemed to be started on the day the service
and its associated equipment, if any, isingaled. Where billing is based upon Customer
usage, Customerswill be billed for al usage commencing on the date usage begins.

Subject to the Company’s right to cancel or suspend services as otherwise provided in
these Terms and Conditions, the minimum service period is 30 days. Termination by
Customer is effective 30 days after receipt by the Company of a written notice of
cancdlation. Termination by the Company is effective 30 days after ddivery of written
notice or as otherwise set forth in these Terms and Conditions.

In Stuations where a Specid Service is requested, the minimum service period and
charges will be determined on a case-by-case basis.

All monthly recurring charges are billed one month in advance. Initid and find month’'s
billing, when the service period is less than a month, will be prorated at 1/30th of the
month’'s recurring charge for each day the service was rendered or equipment was
provided.

Usage charges are hilled monthly for the preceding billing period. For periods less than
the monthly billing period, minimum usage charges are prorated a 1/30th of the monthly
minimum amount for each day the service was rendered.
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3.9.6

3.9.7

3.9.8

3.9.9

The duration of a cdl is rated in intervas of the billing increments described for each
sarvice provided in these Terms and Conditions. If thefind interva of acdl islessthan
the gpplicable billing increment, it will be rounded up to a full increment for purposes of

billing,

Computed usage charges or credits for each cal are rounded to the nearest cent when
possible.

The gpplicable usage rates for the hilling of a distance sengtive cdl will depend on the
distance in arline mileage between the originating and terminating points of the call. For
the purpose of determining the arline mileege of a cdl, the Company will utilize the
vertica (“V”) and horizonta (*H”) coordinates of the rate centers of the originating and
terminating points of the cal. For purposes of billing, the Company references“V” and
“H” coordinates provided by Bel Communications Research. Cdls originated by
diding aloca exchange number or a 950-type number using an authorization code, the
originating point will be the rate center in which the switched access facilities are
located. For cdls originated via equa access connections, WATS access lines or
dedicated access lines, the originating point will be the rate center in which the
Cusgtomer is located. The terminating point will be determined by the rate center of the
caled number.

The formulato determine airline milesis asfollows.

| (V1-V2) + (H1-H2)?
o 10

Applicable rate periods, unless noted otherwise, as indicated below and are based on
the time in which a call is established. In cases where a call begins in one rate period
and continues into another, the rate in effect in each period will apply to the portion of
the call occurring within the gpplicable rate period.

Day rates apply from 8 am. to, but not including, 5 p.m. Monday through Friday
Evening rates apply from 5 p.m. to, but not including, 11 p.m. Sunday through Friday
Night rates gpply from 11 p.m. to, but not including, 8 am. seven days aweek.
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DETERMINATION AND RENDERING OF CHARGES (Cont'd)

3.9.9 (Cont'd)

Weekend rates apply from 8 am. to, but not including, 11 p.m. Saturday and from 8
am. to, but not including, 5 p.m. on Sunday.

On_hdlidays, evening rates apply throughout the day on which the holiday is
observed unless alower rate would normaly apply.

3.9.10 International Message Teecommunications Service is provided by the Company
pursuant to Company terms and conditions as specified herein.

TIMING OF CALLS

3.10.1 Billable time for sarvice is the duration of time between the caled gation answering and
the cdled or caling dation disconnecting, provided duration may be rounded in
accordance with specific descriptions in these Terms and Conditions.

SPECIAL SERVICES

For the purpose of these Terms and Conditions, a Special Service is deemed to be any service
requested by the Customer for which there is no prescribed rate in these Terms and Conditions.
Specid Services charges will be developed on an individual case bass and st forth in a
separate agreement.

3.11.1 Specid Service charges will be based on the estimated cost of furnishing such services
induding the cost of operaing and maintaining such a service, the cost of equipment and
materials used in providing such a sarvice, the cost of ingalation including engineering,
labor supervison, trangportation, and the cost of any other specific item associated with
the particular Specia Service request.
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3.11.1.1 If at the request of the Customer, the Company obtains facilities not normally
used to provide service to its customer, the cost incurred will be billed as a
Specid Service.

3.11.1.2 If a the request of the Customer, the Company provides technicd assistance
not normally required to provide service, the cogsinvolved will be billed asa
Specid Service.

3.11.1.3 Where specid dgnding, conditioning, equipment, or other features are
required to make Customer-provided equipment compatible with the
Company sarvice, the cost of providing these features will be billed as a
Specid Service.

312 FRACTIONAL CHARGES

3.12.1 Charges for afractiond part of a month are caculated by counting the number of days
remaining in the billing period after service is furnished. Divide that number of days
figure by thirty days (billing period). The result is then multiplied by the applicable
monthly service charge to arrive at the gppropriate fractional monthly service charge.

3.12.2 For each cdl the minimum charge shdl be the gpplicable charge for an initid eighteen
(18) seconds with use in excess of the initid increment being billed in six (6) second
increments, with the fractiond billing increments, if any, of each cal rounded up to the
next highest whole six (6) second increment.  Service offerings e sewhere in these Terms
and Conditions may be subject to adifferent billing policy if so stated with that individud
offering.

3.12.3 All per cdl charges of fractionad cents shdl be rounded to the next full cent unless
otherwise stated in the specific product description (Section 4).
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4.1

4.2

4.3

MESSAGE TELECOMMUNICATIONS SERVICE

41.1 Thefollowing MTS service plans dlow Customers to originate interdtate cals in areas
with Equa Access capabilities served by the Company by presubscribing to one of its
MTS long digance cdling sarvice plans. All MTS service plans incdude cdling from
U.S. Mainland to Alaska, Hawaii, Puerto Rico, U.S. Virgin Idands, Guam, American
Samoa, and the Northern Marianas (Saipan, Tinan and Rota). Any services originating
from a payphone will have a payphone surcharge applied.

The applicable usage rate depends upon the distance between originating and
terminating points and the rate period(s) in which the call occurs. Cdls are billed in sx
(6) second increments after an initid minimum billable period of eighteen (18) seconds.

Refer to Section 6, Service Charges (6.1.1.1).

CALLING CARD SERVICE

4.2.1 Description - This service arrangement alows Customers to originate cals through use
of a Company Cdling Card via the Company’s toll free cdling card platform access number.
Cdling Card Customers may originate calls from the U.S. Mainland, Alaska, Hawaii, Puerto
Rico, U.S. Virgin Idands, Guam, and the Northern Marianas (Saipan, Tinan and Rota), and
terminate cdls within U.S. Mainland, Alaska, Hawaii, Puerto Rico, and U.S. Virgin Idands.

Applicable usage rates are outlined in Section 6.2. Cdls are hilled in whole minute increments
and are subject to a per cal surcharge. Calls made with this service can only be placed from
touch-tone telephones. Internationd calling is not available with the Cdling Card Service.

Usage rates (detailed in Section 6.2) for Cdling Card Service are not time-of-day or distance
sendtive. There is no order processing fee or monthly recurring charge associated with this
sarvice.

4.2.2 Opeaor Asssed Cdls - The Cdling Card operated asssted cdls are billed to the
Customer’s Cdling Card number. Surcharges gpply in addition to al other surcharges
gpplicable for this service arrangement.

RESERVED FOR FUTURE USE




4.

SERVICE DESCRIPTIONS (Cont'd)

4.4

Inbound Services

441

4.4.2

4.4.3

4.4.4

The Company’s inbound service is a service accessed via 800 or 888 NPA's
originating on feature group facilities provided by the Loca Exchange Carrier (LEC)
and terminating on aregular business line or a Special AccessLine (SAL). Thisservice
enables the Customer to receive Inbound service cdls that originate from the U.S.
Mainland, Alaska, Hawalii, Puerto Rico, and the US Virgin Idands at their resdence or
place of business.

The Company reserves the right to require an gpplicant for the Company Inbound
Sarvice to supply the following information when requesting service: an initid traffic
forecadt, identification of anticipated busy hour, identification of its geographica
marketing target areas, and a schedule of marketing and promotiona activities. The
Company may aso require that the Customer submit a new traffic forecast quarterly
after sarviceisinitiated.

The Company’'s Inbound Service is furnished upon condition that the Customer
contracts for adequate facilities to permit the use of this service without injurious effect
upon it or any service rendered by the Company. The Company may terminate or
refuse to furnish Inbound Service to any agpplicant, without incurring any liability and
without notice to the Customer, if the use of the service would interfere with or impair
any service rendered by the Company.

The Customer must obtain an adequate number of access lines for the Company
Inbound Services to handle the Customer’s expected demand in order to prevent
interference or impairment of this service or any other service provided by the Company
congdering: (1) totd cdl volume (2) average cdl duraion; (3) time-of-day
characterigtics, and (4) pesk caling period. The Company, without incurring any
ligbility and without notice to the Customer, may disconnect or refuse to furnish the
Company Inbound Service to any Customer that fails to comply with these conditions.



4.

SERVICE DESCRIPTIONS (Cont'd)

4.4

Inbound Services (Cont’ d)

4.4.5

4.4.6

4.4.7

4.4.8

Use of numbers, Each Inbound Service telephone number must be placed in actud and
ubgtantid use by the Customer. “Subgtantid use” shdl mean a pattern of use that
demondtrates an intent on the Customer’s part to employ the number for the purpose
for which it was intended; namely, to dlow calers to reach the Customer, as indicated,
for example, by a least 30 average monthly minutes of use or more. Any Inbound
telephone number associated with the Company Inbound Service that has not been
placed in actua and subgtantia use during the first sixty (60) day period after service
activation may be redesigned as a spare number in the Company Inbound database by
the Company upon written notice to the Customer.

If the Customer requests assgnment of a specific Inbound Service telephone number,
the Company may require the Customer to submit a number reservation agreement form
to the Company. At no time may a Cusomer have more than ten (10) numbers
reserved. Any reservation shdl be for no more than sixty (60) days and shdl be subject
to a reservation fee which will be credited to Customer’s unpaid baance after the
Company Inbound Service has been in actua and substantial use for a consecutive sixty

(60) day period.

Nothing in this Section, or in any other provison of these terms and conditions, or in any
marketing materias issued by or on behdf of the Company, shdl give any person,
including prospective Customers who have reserved Inbound telephone number
hereunder or Customers who subscribe to and use the Company Inbound Service or
thelr trandferee or assigns, any ownership interest or proprietary right in any particular
Inbound number; however, upon placing a number actualy and subgtantidly in use, as
defined above, the Company Inbound Service Customers do have a controlling interest
in the Inbound number(s). The Company’s Inbound Service Customer may retain the
use of ther Inbound number assgnments, even following changes in their Inbound
carrier and/or Resp. Org.

If a Customer places an order for the Company to carry Customer’s dready existing
800/888 number service, the Customer shdl provide to the Company the contact
names, telephone number and address of the Customer’'s Responsible Organization
(Resp. Org.). Upon subscription to the Company Inbound Service, the Customer may
execute a Letter of Authorization to transdfer Resp. Org. responshility of its
800/888 number(s) to the Company Resp. Org. in writing within 48 hours of the
change. The Customer is respongble for dl outstanding indebtedness for services
provided by a previous Resp. Org. or inbound service carrier. The Company assumes
no responsbility or liability with respect to any obligations of Customer to such previous
service providers exigting a the time of transfer to the Company.



4.

SERVICE DESCRIPTIONS (Cont'd)

4.4

Inbound Services (Cont’ d)

4.49 The Company’'s Resp. Org. functions include 1) search for and reservation of Inbound
numbers in the SMS800/888; 2) creating and mantaning the Inbound number
Customer record in the SMS/800/888; and 3) provision of a single point of contact for
trouble reporting.

4.4.10 In the event that a Customer cancels its Company Resp. Org. or Inbound Service, the
customer shdl be responsible for al outstanding indebtedness to the Company and any
outstanding charges gpplicable to any service obtained by or on behdf of the Customer

by the Company.

4.4.11 It isthe Customer’s responsibility to provide answer supervison back to the Company
point of connection even when the Company Inbound Services is connected to
switching equipment or a Customer-provided communications system. In such case,
the equipment or system must provide gppropriate supervison so that the measure of
chargeable time begins upon ddivery of the cdl to the Customer’s switching equipment
or communications system and ends upon termination of the cal.

4.4.12 Inbound Feature Charges - Feature Charges are determined by the specific feature
requested by an Inbound Customer. These changes are in addition to Inbound usage
charges and are not subject to discounting unless specificdly indicated in Section 6,
Service Charges (6.4.2).

4.4.13 In the event that a Customer cancels its 800 Service, the Customer may elect to retain
the Company asits Resp. Org.

4.4.14 The Company Resp. Org. Charges - Where the Company serves as a Resp. Org. for a
non-Company Inbound Service Customer, the Company will pass on the tariffed Loca
Exchange Carrier charges for SMS800 Database and related services. In addition, the
Company chargesin Section 6, Service Charges (6.4.2) will apply.
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SERVICE DESCRIPTIONS (Cont’d)

4.4

Inbound Services (Cont’d)

4.4.15 Specid Inbound Services - Resdentia

4.4.15.1 Homebound 800 Service

.1 Description - Homebound 800 is an inbound service avalable to the
Company resdentid customers only. This service enables the Customer to
receive Inbound service cdls that originate from the U.S. Mainland, Alaska,
Hawaii, Puerto Rico, and the US Virgin Idands a their resdence. The
resdentia Customer will be assigned an Inbound telephone number to receive
cdlsthat are pad for by the Customer rather than the caling party.

.2 Usage Charges - Usage Charges in Section 6.4.3 following, are determined
by the time of day, rate periods and minutes of use within each rate period.

a. Rate Periods:
PEAK

All cdls that occur between 8 A.M. and 4:59 P.M. Monday through
Friday.

OFF PEAK

All cdls that occur between 5 PM. and 7:59 A.M. Monday
through Thursday, and dl cals between 5 P.M. Friday and 7:59
A.M. Monday.
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SERVICE DESCRIPTIONS (Cont d)

4.5

OTHER SERVICE ARRANGEMENTS

451 PICK-A-POINT

4511 Pick-A-Point Service (PAPS) is an optiond intraLATA Message Toall
Telephone Service offered to exchange service customers in exchanges as listed in
Section 6.

4512 The sarvice provides an dternate rate trestment for cals to an exchange
sdlected by a customer, from the exchange sdection list st forth following. The service
isredtricted to customer dided station-to-station cals charged to cdling gations.

45.1.3 Thesarviceisbulk billed.

45.1.4 The sarvice applies a 30% discount to did station-to-dation cdls asrated in
this Section for each exchange selected by a customer. For each exchange selected by
a customer, a minimum monthly charge applies as shown in 6.5.1.2 following. The
discount does not apply to any operator assisted call.

4515 The customer may select any combination of exchanges from the exchange
sdection lig set forth following, up to a limit of three exchanges, for the gppropriate
location of his home exchange. All regulations set forth in 4.5.1.4 preceding apply to
each exchange sdlected.

45.1.6 The minimum contract period for each PAPS plan arrangement is one month.
45.1.7 The service is not offered in connection with Coin Telephone Services, Motel

Service or the Dormitory portion of Combination Administrative and Dormitory
Service.
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4.5

OTHER SERVICE ARRANGEMENTS

452 SMART CALLING

4521 Description: - Smart Caling offers cusomer a flat rated interlata caling plan
which is non-distance sengtive for dl their direct dided long disance cdling. Charges
are based on the time period (Peak/Off Peak) which the call is placed. Peak and Off-
Peak time periods are defined in Section 4.5.2.2 following. Directory Assstance
Sarvices are available to Smart Cdling subscriber.  In addition, Customers must be
presubscribed to the Company as their primary interexchange carier, for both
interLATA and intraLATA traffic

45.2.2 Rate Period
Peak Period: Between 7:00 AM to *7:00 PM, Monday through Friday

Off-Peak: Between 7:00 PM to *7:00 AM, Monday through Friday, and al
day Saturday and Sunday.

* To but not including

4.5.2.3 Usage Charges

Refer to Section 6, Service Charges (6.5.2).
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4.5

OTHER SERVICE ARRANGEMENTS (Cont'd)

453 COMBINED MONTHLY USAGE

4.5.3.1 Description - Customers combined monthly usage is defined as a Customer’s
billed usage and service charges for a monthly hilling period for the combined total of
domedtic (interLATA) and internationadl Did Station cdls, domestic (interLATA) and
internationd Card Calls (which are hilled to the Customer’s Main Billed Account),
domedtic (interLATA) and international Operator Handled Cdlls, (which are hilled to
the Customer’s Main Billed Account) and Inbound (880/888) Plan usage. The discount
st forth in Section 6.5.2 will be gpplied to the Combined Customer Usage during each
monthly billing period in which the Combined Monthly Usage is within the specified
range. Combined Monthly Usage is provided as an add on service to the Company’s
interdete tariff.

4.5.3.2 Usage from conference cals, 900 Services, cdls to Directory Assistance, cals
billed to a Loca Exchange Company cadling card, Company Card Cdls which are not
billed to the Customer’'s Main Billed Account, mobile, maring, or cdlular services,
Company Domestic Optiond Cdling Plans, any of the Customer Network Services,
and any of the Company Commercid Affiliation Programs do not qudify for ether
Combined Monthly Usage or Eligible Cusomer Usage. In addition, monthly recurring
charges, nonrecurring charges and taxes are aso excluded.

4.5.3.3 To receive the Discount offered, Customers must subscribe by completing and
returning an enroliment form provided by the Company, by cdling an 800 number
desgnated or by enrolling during a marketing contact by the Company. In addition,
Customers must be presubscribed to the Company as their primary interexchange
carier, for interLATA traffic and intraLATA traffic.
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4.6

SUPPLEMENTAL SERVICES

4.6.1 Directory Assstance

4.7

46.1.1 Long Digance Directory Assgtance is avalable to Customers of

Company’s switched services. The charge applies to each cal regardiess
of whether the Directory Assstance Bureau is able to furnish the requested
telephone number. Up to two requests may be made on each Directory
Assgance cdl.

46.1.2 A credit dlowance for a Directory Assstance call will be provided if the

Customer experiences poor transmisson quality, receives an incorrect
tedlephone number, or inadvertently misdids the intended Directory
Assistance number.

4.6.1.3 The gpplicability of usage volume discounts toward directory assstance

charges is addressed within each individua service section.

4.6.1.4 Usage Charges

Refer to Section 6.6.1.1 Usage Charges

4.6.1.5 Handicgpped Exemption - Handicgpped customers who qudify for

exemptions from Directory Assstance charges due to visuad or other
physica disabilities will be required to submit awritten letter of verification
to the Company. Each Directory Assstance billed cal will gppear on the
subsequent month’s bill as a credit.

PROMOTIONAL OFFERINGS

4.7.1 Certain promotiond offerings may be provided from time to time via these

Terms and Conditions. These promotiona offerings may only gpply to
certain services, and may be limited to certain dates, times, and locations.



Rates for International M essage Te ecommunications Service

51 Types of Offerings

International Message Telecommunications Service is available as additiona service a the rates listed in
7.1, through subscription to any of the Company’s Interstate Telecommunications service offerings.
Each of these offerings utilize the same rate schedules but have different rates and billing increments for
each of the rate schedules.

@ Determination of Duraion

0]

(i)
(ii)

Chargeable time begins when the connection is established between the caling gation
and the desired telephone, attendant board, or private branch exchange console.

Chargeable time ends when the connection is terminated.

Chargeable time does not include the time lost because of faults or defects in the
service.

(b) Determination of Time of Day

0]

Peak and Off-Pegk times are determined by the loca time of the cdling party. In cases
where a cdl begns in one rate period and continues into another, the rate in effect in
each period will apply to the portion of the cal occurring within the applicable rate

period.
Peak rates gpply to al cals between 8:00 am. and 4:59 p.m. Monday through Friday.

Off-Peak rates agpply to dl cals between 5:00 p.m. and 7:59 am. Monday through
Friday, and dl cdls between 5:00 p.m. Friday and 7:59 am. Monday.

On haolidays, off-peek rates apply throughout the day on which the holiday is observed
unless alower rate would normally apply.

(© Cdculation of Billable Timefor MTS Service

()

(if)

The initial eighteen (18) seconds or fraction thereof is subject to the initial eighteen second
rate, with the exception of caling card cals and the Mexico portion of cals to Mexico.
These cdlls are billed in whole minute increments.

The subsequent seconds are billed in six second increments, with the exception of the
Mexican portion of calls to Mexico and calling card calls. Those are hilled in whole
minute increments, with any portion thereafter rounded to whole minutes.



5. Internationa Message Te ecommunications Service

5.2 Mexican Service

5.2.1 Rates

Listed in Section 7.2 below are rates for dl cdls originating from the U.S. Mainland and terminaing in
Mexico. Cdls are hilled in first sixty second and additiond sixty second increments for the Mexican
portion and in first eighteen (18) seconds and additiond sixty second increments for the US portion.
Mileage is measured from U.S. originating to border crossngs. Banding is from border crossing to
Mexico terminating locations. The two gpplicable dements are added together for asingle cdll.



5.

International Message Telecommunications Service (cont’ d)

5.3 Internationd Cdling Card Service

5.3.1 Destription - This service arrangement alows Customers to originate cals from any point
within the United States or specified internationa ocations through use of a Company Calling Card
viathe Company’s 800/888 Universal Access Number. Cals may be terminated to pointslisted in
Section 7.3.

Cdlsare hilled in whole minute increments after the intid minimum billable period of one minute and
subject to aper cal surcharge. The surcharge does not depend on whether the call originatesfrom
a LATA sdected by the Customer-Home Base or from a point outside of the Customer’s home
base LATA, Trave.

All usage raes are time-of-day and disgtance sendtive.  Usage volume discounts gpply where
indicated in 1.C.C. No. 1 and the terms and conditions specified herein.

5.3.2 Pea Cdl Surcharges The following per cal surcharges goply for dl cdls originaing in the
United States, Puerto Rico and the Virgin Idands to dl internationd locations other than Canada

$1.30



5. Internationa Message Teecommunications Service (cont’ d)

5.4 Inmarsat Service - There are four types of Inmarsat, cdls. Inmarsat Type A, B, M and Aeronautical
Services. The four types of cals are to the Atlantic, Indian, and Pacific Ocean Inmarsat |ocationswhich
are described below. Volume discounts are not gpplicable for calls to Inmarsat locations. These rates
goply to dl hours and days. Inmarsat Standard A Service is caculated on a 60-sscond minimum
duration basis, with additional 60-second increments.

(@ Inmarsat Standard A Service: For analog-based cdls made to mobile terminds using the diding
pattern of: International Access Code (011) + Ocean Region Code (three-digits) + Standard A termina
number (seven-digits, beginning with, and including the digit “1”, “8”, or “9”).

(b) Inmarsat Standard B Service: For digita-based cals made to mobile terminds using the diding
pattern of: International Access Code (011) + Ocean Region Code (three-digits) + Standard B
termina number (nne-digits, beginning with, and including the digit “3”).

(© Inmarsat Standard M Service: For digita-based cals made to mobile terminads using the diding
pattern of : International Access Code (011) + Ocean Region Code (three-digits) + Standard M
terminad number (nine-digits, beginning with, and including the digit “6”).

(d) Inmarsat Aeronauticd Service: For digitd-based cdls made to aeronautical terminals usng the
diaing pattern of: International Access Code (011) + Ocean Region Code (three-digits) + Standard B
termina number (nine-digits, beginning with, and including the digit “5”).

(e) Ratesfor cdlsterminating cdlsare listed in Section 7.5.



6. SERVICE CHARGES

6.1 BadcMTS

6.1.1.1 Usage Charges

a Per Minute Rate

Day Evening Night/Weekend

1st 18 Add'| 1st 18 Add'| 1st 18 Add|

Milesge Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
0- 10 $.072 $.024 $.042 $.014 $.036 $.012
11- 22 072 024 042 014 .039 013
23- 55 075 025 .048 016 .039 013
56 - 124 .078 .026 .048 .016 042 014
125 - 292 .081 027 .048 016 042 014
293 - 430 .081 027 .051 017 042 014
431 - 925 .081 027 .051 017 042 014
926- 1910 .081 027 .051 017 042 014
1911- 3000 .084 .028 .051 017 .045 015
3001- 4250 .093 .031 .066 022 .051 017
4251 - 5750 .102 034 .069 .023 .051 017

b.  Billing Increments - Usage is rounded on the initid increment to the full
eighteen (18) seconds. Additiond usageishilled in (6) six second increments.

6.1.1.2 Usage Charges - Interstate IntraLATA

a. Per Minute Rates

Day Evening Night/Weekend

1st 18 Add'| 1st 18 Add'| 1st 18 Add|

Mileage Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
0- 10 $.051 $.017 $.039 $.013 $.033 $.011
11- 22 .054 .018 042 014 .033 011
23- 55 .057 .019 .045 015 .036 012
56- 124 .063 021 .048 .016 .039 .013
125- 292 .069 .023 054 .018 042 .014

293- 430 072 .024 054 .018 .045 015



6. SERVICE CHARGES

6.2  Cdling Cad

6.2.1 Usage Charges - Intersate InterLata

a Rates
Day Evening Night/\Weekend
1st 18 Add'| 1st 18 Add'| 1st 18 Addl

Mileage Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
1-10 $0.060 $0.020 $0.045 $0.015 $0.042 $0.014
11-22 0.063 0.021 0.045 0.015 0.042 0.014
23-55 0.072 0.024 0.051 0.017 0.045 0.015
56 - 124 0.077 0.025 0.054 0.018 0.045 0.015
125 - 430 0.077 0.025 0.057 0.019 0.045 0.015
431 - 925 0.078 0.026 0.057 0.019 0.048 0.016
926 - 3000 0.078 0.026 0.060 0.020 0.051 0.017
3001- 4250 0.084 0.028 0.060 0.020 0.051 0.017
Over 4250 0.090 0.030 0.063 0.021 0.054 0.018

6.2.2 Usage Charges - Intersate IntraL ATA

a Rates
Day Evening Night/Weekend
1st 18 Add' 1st 18 Add' 1st 18 Add'|
Mileege Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
0- 10 $.051 $.017 $.039 $.013 $.033 $.011
11- 22 .054 .018 042 014 .033 011
23- 55 .057 .019 .045 015 .036 012
56- 124 .063 021 .048 016 .039 .013
125- 292 .069 .023 .054 018 042 014
293- 430 072 .024 .054 .018 .045 .015

6.2.3 Rate Periods- Refer to the Determination and Rendering of Chargesin Section
3.9 for the Company’ s standard rate period.

6.2.4 Pe Cal Surcharges The following per call surcharges apply based on the
originating LATA of the cadl. Home Base $.60 per cdl, Travel $.60 per cdll

6.25 Opeaor Asssted Cdls- Station-to-Station $ .40 per call
Person-to-Person $1.18 per cal




6.3 RESERVED FOR FUTURE
6. SERVICE CHARGES (Cont'd)

6.4 INBOUND SERVICES

6.4.1 Usage Charges.

a Per Minute Rates

Day Evening
$0.1750 $0.1600

Night/Weekend

$0.1400

b.  Billing Increments - Usage is in one minute increments and rounded up to next

increment.

6.4.2 Inbound Feature Charges - Feature Charges are determined by the specific feature
requested by a Company Inbound Customer. These charges are in addition to Inbound
usage charges and are not subject to discounting unless specifically indicated.

Feature
Inbound Number Charge (per 800 number)

Reservation Charge (per Inbound number)
(max. 10 numbers per Customer)

Day of Week Routing (per 800 number)
Time of Day Routing (per 800 number)

Change Inbound Destination Number
(viaservice order)

Expedite Inbound Service Order (per order)

Add/ Change Area of Service Screening
Add/Change Canadian 800 Origination
Add/Change Caribbean

(Puerto Rico and U.S. Virgin Idands)

Nationwide Inbound Directory Listing
(Per Inbound number)

Expedite Directory Listing — Mgor

Expedite Directory Listing — Minor

Set-up
Charge

N/C
$35.00
$100.00
$100.00

$15.00

$100.00
$25.00

N/C
N/C

$15.00

$25.00
$20.00

Monthly
Recurring

Charge

N/C
N/C
$50.00
$50.00

N/C

N/C
N/C

N/C
N/C

$12.50

N/C
N/C



6. SERVICE CHARGES (Cont'd)

6.4 INBOUND SERVICES (Cont'd)

6.4.3 Homebound 800 Service

6.4.3.1 Usage Charges

a Rete Periods.

PEAK

All calsthat occur between 8 A.M. and 4:59 P.M. Monday through Friday.
OFF PEAK

All cdlsthat occur between 5 P.M. and 7:59 A.M. Monday through Thursday,
and dl calls between 5 P.M. Friday and 7:59 A.M. Monday.

b. Rate Schedule:

Per Minute of Use Charges

Peak Off-Peak
$0.2200 $0.1950

c. Billing Increments - Usageis billed in one (1) minute increments.




6.

SERVICE CHARGES (Cont d)

6.5

OTHER SERVICE ARRANGEMENTS

6.5.1 PICK-A-POINT

6.5.1.1 Thisoptiond serviceis offered to exchange service customersin the following
exchanges to exchanges lisited in Section 6.5.1.3, up to 3 designated |ocations:

Reynolds
6.5.1.2 Ratesand Charges

a Service Charges as shown in thistariff are not gpplicable for establishment of,
or changesin, Pick-A-Point Service.

b. Minimum Monthly Cherge, per exchange selected.

Monthly
Rate

1. Residence/per accessline $ 250
2. Business/per accessline $ 250

6.5.1.3 Customers may choose from the following exchanges for gpplication of the
discount.

Alpha, Alexis, Andover, Burlington, Davenport, East Moline, Edgington, Erie, Geneseo,
Green River, Hampton, Hillsddle, llinais City, Joy, Keithsburg, Little Y ork, Matherville,
Moline, Muscatine, New Boston, New Windsor, North Henderson, Oquawka, Orion, Port
Byron, Rio, Rock Idand, Seaton, Sherrard, Viola, Woodhull.



6.  SERVICE CHARGES (Cont'd)

6.5 OTHER SERVICE ARRANGEMENTS

6.5.2 SMART CALLING

6.5.2.1 Usage Charges

Fractiona cdls are rounded up to the next minute.

a. Per Minute Rate

Rate
Peak $.200

Off-Peak $.100

6.5.3 REAL SAVINGS

6.5.3.1 Usage Charges

The Company will provide a Discount in accordance with the following schedule to

Basic Customers who enroll;
Combined Monthly Discount Leve for
Usage Higible Cusomer Usage
$00.00- 9.99 0%
10.00 - 49.99 25%

50.00 - + 30%



6.  SERVICE CHARGES (Cont'd)

6.6 SUPPLEMENTAL SERVICES

6.6.1 Directory Assstance
6.6.1.1 Usage Charges

Per cdl charges for Directory Assistance will be $.65 per cdl.



7. Internationa Message Teecommunications Service

7.1 Ratesfor IMTS Service
PEAK _OFF-PEAK
1st 18 Addl 6 1st 18 Add'l 6

COUNTRY Seconds  Seconds Seconds  Seconds
Afghanistan 0.8296 0.2765 0.6637 0.2212
Albania 0.9436 0.3145 0.8273 0.2757
Algeria 0.5497 0.1832 0.4826 0.1608
Andorra 0.2785 0.0928 0.2256 0.0753
Angola 1.2576 04192 11022 0.3674
Anguilla 0.3527 0.1176 0.3106 0.1035
Antarctica 1.1657 0.3885 1.0218 0.3406
Antarctica 0.5267 0.1756 0.4626 0.1542
Antigua 0.3742 0.1248 0.2929 0.0977
Argentina 0.349 0.1183 0.2864 0.094
Armenia 0.7192 0.2397 0.6310 0.2103
Aruba 0.3182 0.1061 0.2802 0.0934
Ascension Island  0.7080 0.2360 0.6212 0.2071
Australia 0.2368 0.0790 0.2368 0.0790
Austria 0.3214 0.1072 0.2503 0.0834
Azerbaijan 0.7192 0.2397 0.6310 0.2103
Bahamas 0.2569 0.0857 0.2569 0.0857
Bahrain 0.6206 0.2069 0.4698 0.1566
Bangladesh 0.9322 0.3107 0.6063 0.2020
Barbados 0.3537 0.1179 0.2773 0.0924
Belarus 0.7192 0.2397 0.6310 0.2103
Belgium 0.3827 0.1276 0.3770 0.1257
Bdize 0.4929 0.1643 0.4190 0.1397
Benin 0.5940 0.1980 05216 0.1738
Bermuda 0.2629 0.0876 0.2055 0.0685
Bhutan 1.1450 0.3817 1.0035 0.3345
Balivia 0.5257 0.1753 0.4128 0.1376
Bosnia-Herzegovina 0.5088 0.1696 0.4469 0.1490
Botswana 0.5765 0.1922 0.5062 0.1688
Brazil 0.3323 0.1108 0.3016 0.1006
British VirginIs. 0.4243 0.1415 0.3602 01201
Brunei 0.5644 0.1882 0.4957 0.1652
Bulgaria 05111 0.1704 0.4491 0.1497
Burkina Faso 0.7766 0.2588 0.6815 0.2271
Burundi 1.0128 0.3379 0.8880 0.2960
Cambodia 1.1507 0.3836 1.0087 0.3362
Cameroon 0.5688 0.1896 0.4995 0.1665
Canada see below
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71

COUNTRY

CapeVerde
Cayman Island

Central African Rep

Chad

Chile

China
Christmas Island
Cocoslsland
Colombia
Comorros
Congo

Cook Island
CostaRica
Croatia

Cuba

Cyprus

Czech Republic
Denmark

Diego Garcia
Djibouti
Dominica

Dominican Republic

Easter Island
Ecuador

Egypt

El Salvador
Equatorial Guinea
Eritrea

Estonia

Ethiopia

Faeroe Islands
Falkland Island
Fiji 1slands
Finland

France

French Antilles
French Guiana
French Polynesia
Gabon

Ratesfor IMTS Service

PEAK _OFF-PEAK

1st 18 Add'l 6 1st 18 Add'l 6
Seconds  Seconds Seconds  Seconds
0.6591 0.2197 05787 0.1929
0.4129 0.1376 0.3230 0.1076
1.2525 0.4175 1.0977 0.3659
1.2780 0.4260 11211 03734
0.4153 0.1384 0.3181 0.1061
0.8645 0.2882 0.6505 0.2168
0.3565 0.1188 0.3138 0.1046
0.3565 0.1188 0.3138 0.1046
0.3536 0.1178 0.3013 0.1005
1.2388 0.4129 1.0860 0.3620
0.8356 0.2785 0.7329 0.2443
1.3001 0.4364 0.1147 0.3824
0.4238 0.1412 0.3410 0.1137
0.5088 0.1696 0.4469 0.1490
0.8995 0.2998 0.7887 0.2629
0.4673 0.1558 0.4108 0.1370
0.4659 0.1553 0.3770 0.1257
0.3950 0.1317 0.3181 0.1061
0.7204 0.2401 0.6324 0.2108
0.8156 0.2718 0.7153 0.2384
0.4000 01333 0.3518 01173
0.3397 01132 0.2723 0.0907
0.4153 0.1384 0.3181 0.1061
0.4695 0.1565 0.3811 0.1270
0.5800 0.1933 0.4350 0.1450
0.4062 01354 0.3277 0.1092
11204 03735 0.9821 0.3274
0.6391 0.2130 0.5608 0.1869
0.7192 0.2397 0.6310 0.2103
0.7041 0.2348 0.6180 0.2060
0.3237 0.1079 0.2850 0.0950
0.9267 0.3089 0.8127 0.2709
0.8002 0.2668 0.7019 0.2340
0.4175 0.1392 0.4096 0.1365
0.1921 0.0641 0.1921 0.0641
0.3674 0.1224 0.3233 0.1077
0.5449 0.1817 0.4785 0.1595
0.7587 0.2529 0.6658 0.2220
0.5002 0.1668 0.4395 0.1465



7. Internationa Message Teecommunications Service

7.1 Ratesfor IMTS Service

COUNTRY

Gambia
Georgia
Gemany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guantanamo Bay
Guatemala
Guinea
GuineaBissau
Guyana
Haiti
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran

Iraq

Ireland
Israel

Italy

Ivory Coast
Jamaica
Japan
Jordan
Kazakhstan
Kenya
Kiribati
Korea, Democratic

Peoples Republic of

Korea, Republic of
Kuwait
Kyrgyzstan

PEAK _OFF-PEAK

1st 18 Add'l 6 1st 18 Add'l 6
Seconds  Seconds Seconds  Seconds
0.4600 0.1533 0.4044 0.1348
0.7192 0.2397 0.6310 0.2103
0.2145 0.0715 0.2145 0.0715
0.5949 0.1984 0.5225 0.1742
0.4520 0.1506 0.3974 0.1325
0.4537 0.1512 0.3847 0.1282
0.4941 0.1648 0.4341 0.1447
0.4028 0.1343 0.3416 0.1139
0.4293 0.1431 0.3777 0.1259
0.8995 0.2998 0.7887 0.2629
05974 0.1991 05198 01733
0.6546 0.2182 05746 0.1915
11415 0.3805 1.0007 0.3335
05708 0.1903 0.5012 0.1671
0.3845 0.1281 0.3364 01121
0.4945 0.1649 0.3919 0.1306
0.2244 0.0748 0.2193 0.0731
0.5006 0.1669 0.3919 0.1306
0.4210 0.1403 0.3703 01234
0.6844 0.2281 0.6358 0.2119
0.6963 02321 05473 0.1824
0.6285 0.2096 0.5519 0.1840
0.7945 0.2649 0.6971 0.2324
0.3565 0.1188 0.3559 0.1186
0.3952 0.1317 0.3292 0.1098
0.3020 0.1007 0.2668 0.0889
0.6971 0.2324 0.6119 0.2040
0.4408 0.1469 0.3414 0.1138
0.2010 0.0670 0.2010 0.0670
0.5501 0.1833 0.5501 0.1833
0.7192 0.2397 0.6310 0.2103
0.5902 0.1968 05183 0.1728
1.2557 0.4185 1.1006 0.3669
1.4396 0.4799 0.1261 0.4204
0.3574 0.1192 0.3574 0.1192
05243 0.1747 0.4422 0.1474
0.7192 0.2397 0.6310 02103



7. Internationa Message Teecommunications Service

7.1 Ratesfor IMTS Service

COUNTRY

Laos

Latvia
Lebanon
Lesotho
Liberia

Libya
Liechtenstein
Lithuania

L uxembourg
Macao
Macedonia
Madagascar
Malawi
Maaysia
Maldives

Mali Republic
Malta
Marshall Islands
Mauritania
Mauritius
Mayotte Island
Micronesia
Moldova
Monaco
Mongolia
Montserrat
Morocco
Mozambique
Myanmar
Namibia

Nauru

Nepal
Netherlands
Netherland Antilles
Nevis

New Caledonia
New Zealand
Nicaragua
Niger

PEAK _OFF-PEAK

1st 18 Add'l 6 1st 18 Add'l 6
Seconds  Seconds Seconds  Seconds
14759 0.4920 1.2934 04311
0.7192 0.2397 0.6310 0.2103
0.8612 0.2871 0.7407 0.2468
05373 0.1791 04717 0.1572
0.5564 0.1855 0.4887 0.1628
0.6403 02135 0.5621 0.1874
0.3106 0.1035 0.2735 0.0912
0.7192 0.2397 0.6310 0.2103
0.4383 0.1460 0.3410 0.1137
0.6943 0.2314 0.6094 0.2032
0.5088 0.1696 0.4469 0.1490
1.3620 0.4540 1.1935 0.3978
05187 0.1729 0.4558 0.1520
0.6661 0.2220 0.5289 0.1763
10737 0.3580 0.9414 0.3138
0.7485 0.2495 0.6569 0.2190
0.5261 01754 0.4622 0.1541
0.7166 0.2389 0.6289 0.2097
0.9094 0.3032 0.7977 0.2659
0.8915 0.2971 0.7821 0.2607
1.2388 0.4129 1.0860 0.3620
0.7993 0.2664 0.6423 0.2140
0.7192 0.2397 0.6310 0.2103
0.2512 0.0838 0.2215 0.0738
1.3828 0.4609 1.2117 0.4039
0.3668 01223 0.3227 0.1075
0.6129 0.2043 0.5382 01794
0.8810 0.2937 0.7728 0.2576
1.7081 0.5693 1.3693 0.4565
05775 0.1925 0.5072 0.1691
1.4498 0.4833 1.2704 0.4235
0.7964 0.2654 0.6988 0.2330
0.2190 0.0730 0.2190 0.0730
0.3783 0.1261 0.3214 0.1072
0.3499 0.1166 0.3080 0.1027
0.6838 0.2279 0.6001 0.2000
0.6486 0.2162 0.6413 0.2138
0.5019 0.1673 0.3924 0.1308
0.7939 0.2647 0.6965 02322



7. Internationa Message Teecommunications Service

7.1 Ratesfor IMTS Service

COUNTRY

Nigeria

Niue lsland
Norfolk Island
Norway

Oman

Pakistan

Palau

Panama

Papua New Guinea
Paraguay

Peru

Philippines
Poland

Portugal

Qatar

Reunion Island
Romania

Russia

Rwanda

San Marino

Sao Tome

Saudi Arabia
Senegal
Seychelles |slands
SierralLeone
Singapore
Sovdia
Slovenia
Solomon Islands
Somalia

South Africa
Spain

Sri Lanka

St. Helen

St. Kitts

St. Lucia

St. Pierre/Miquelon
St. Vincent

PEAK _OFF-PEAK

1st 18 Add'l 6 1st 18 Add'l 6
Seconds  Seconds Seconds  Seconds
0.4627 0.1542 0.3901 0.1300
11434 0.3811 1.0023 03341
11657 0.3886 1.0218 0.3406
0.3707 01235 0.3707 01235
05328 0.1776 0.4679 0.1560
0.8755 0.2919 0.6704 02234
0.8864 0.2955 0.7776 0.2592
0.4338 0.1446 0.3482 0.1160
0.6272 0.2091 0.5506 0.1836
0.5631 0.1877 0.4422 0.1474
0.4766 0.1588 0.4206 0.1402
0.5984 0.1995 0.5180 0.1727
0.4791 0.1597 0.4110 0.1370
0.4891 0.1631 0.3867 0.1289
0.4510 0.1503 0.3965 0.1322
0.8002 0.2668 0.7019 0.2340
0.6455 0.2150 0.5666 0.1888
0.6494 0.2165 05494 0.1831
0.8239 0.2746 0.7226 0.2409
0.3629 0.1210 0.3195 0.1065
1.2126 0.4042 1.0630 03544
0.4936 0.1645 0.4163 0.1388
0.6860 0.2287 0.6020 0.2007
0.9780 0.3260 0.8577 0.2859
0.7668 0.2556 0.6726 0.2242
05617 0.1873 05617 0.1873
04172 0.1391 0.3668 01223
0.5664 0.1887 0.4558 0.1520
0.9978 0.3326 0.8749 0.2916
12311 04104 0.9849 0.3283
04217 0.1406 0.3322 0.1108
0.3081 0.1027 0.2602 0.0867
0.8401 0.2800 0.7371 0.2457
0.9614 03204 0.8430 0.2810
0.3499 0.1166 0.3080 0.1027
0.3910 0.1304 0.3441 0.1147
0.3106 0.1035 0.2735 0.0912
0.4131 0.1376 0.3632 01211



7. Internationa Message Teecommunications Service

7.1 Ratesfor IMTS Service

COUNTRY

Sudan

Suriname
Swaziland
Sweden
Switzerland
Syria

Tajikistan
Taiwan
Tanzania
Thailand

Togo

Tongo
Trinidad/Tobago
Tunisia

Turkey
Turkmenistan
Turksand Caicosls
Tuvalu

Uganda

Ukraine

United Arab Em.
United Kingdom
Uruguay
Uzbekistan
Vanuatu

Vatican City
Venezuela
Vietnam

Wallis and Futuna
Western Samoa
Yemen
Yugodavia
Zaire

Zambia
Zimbabwe

PEAK _OFF-PEAK

1st 18 Add'l 6 1st 18 Add'l 6
Seconds  Seconds Seconds  Seconds
1.0834 0.3611 0.9496 0.3165
0.6598 0.2200 0.5790 0.1930
0.5564 0.1855 0.4890 0.1628
0.3453 0.1151 0.3453 0.1151
0.2335 0.0778 0.2277 0.0759
0.8494 0.2831 0.7450 0.2483
0.7192 0.2397 0.6310 0.2103
0.3574 0.1192 0.3574 0.1192
05758 0.1920 0.5056 0.1686
0.6661 0.2220 05292 0.1764
0.6033 0.2012 0.5295 0.1765
0.8404 0.2801 0.7374 0.2458
0.4315 0.1438 0.3796 0.1266
05197 0.1758 0.4565 0.1522
0.4675 0.1558 0.3950 0.1317
0.7192 0.2397 0.6310 0.2103
0.3786 0.1262 0.3330 0.1110
1.5245 0.5081 1.3358 0.4453
0.5566 0.1856 0.4890 0.1630
0.8371 0.2790 0.7082 0.2361
05236 0.1745 0.5236 0.1745
0.1519 0.0506 0.1519 0.0506
0.5052 0.1684 0.3964 0.1322
0.7192 0.2397 0.6311 0.2103
11434 0.3811 1.0023 03341
0.3629 0.1210 0.3195 0.1065
0.2565 0.0855 0.2190 0.0730
0.8637 0.2880 0.7890 0.2630
0.7575 0.2524 0.6646 0.2215
0.5640 0.1880 0.4954 0.1651
0.6093 0.2031 05152 01717
0.5088 0.1696 0.4469 0.1490
0.6079 0.2026 0.4560 0.1520
0.5018 0.1672 0.4408 0.1469
0.4906 0.1635 04312 0.1437



7. Internationad Message Telecommunications Sarvice

7.2

U.S. Portion

0-10
11-22
23-55
56- 124
125- 292
293-430
431-925
926 +

M exico Portion

Rate Step 1
Rate Step 2
Rate Step 3
Rate Step 4
Rate Step 5
Rate Step 6
Rate Step 7
Rate Step 8

Ratesfor IMTS Mexico Sarvice

721 MEXICO Calling Card Rates

PEAK OFF-PEAK

1st 18 Add'l 6 1st 18 Add'l 6
Seconds Seconds Seconds  Seconds
0.0424 0.0141 0.0370 0.0123
0.0514 0.0171 0.0440 0.0147
0.0663 0.0222 0.0558 0.0186
0.0762 0.0254 0.0638 0.0213
0.0917 0.0306 0.0762 0.0254
0.1033 0.0344 0.0852 0.0284
0.1112 0.0371 0.0917 0.0306
0.1205 0.0402 0.0991 0.0330
PEAK OFF-PEAK
Per Minute Per Minute
0.1904 0.1120
0.2352 0.1680
0.4368 0.2800
05152 0.3360
0.7392 0.4816
0.9408 0.6160
1.2656 0.8624
1.3440 0.9184



7. Internationa Message Teecommunications Service

7.2 Ratesfor IMTS Mexico Sarvice

722 MEXICO Cadlling Card Rates

a ToMexico

PEAK OFF-PEAK

U.S. Portion Per Minute Per Minute
0-10 011 0.08
11-22 0.14 0.10
23-55 0.18 0.13
56 - 124 022 0.15
125-292 0.28 0.20
293- 430 031 0.22
431 - 925 034 0.24
926 + 0.36 0.27

PEAK OFF-PEAK
Mexico Portion Per Minute Per Minute
Rate Step 1 0.1904 0.1120
Rate Step 2 0.2352 0.1680
Rate Step 3 0.4368 0.2800
Rate Step 4 05152 0.3360
Rate Step 5 0.7392 0.4816
Rate Step 6 0.9408 0.6160
Rate Step 7 1.2656 0.8624
Rate Step 8 1.3440 0.9184

Surcharge $1.30



7. Internationa Message Tdecommunications Service

7.2 Rates for IMTS Mexico Service

722 MEXICOQO Caling Card Rates

b. From Mexicotothe U.S.

PEAK OFF-PEAK
U.S. Portion Per Minute Per Minute
1-10 0.21 014
11-22 0.24 0.16
2355 0.37 0.24
56-124 043 0.29
125-292 0.56 0.37
293-430 0.62 041
431-925 0.65 043
926-3000 0.69 0.45
Mexico Portion Per Minute Per Minute
1 0.15 0.09
2 0.19 0.13
3 0.35 023
4 041 0.27
5 058 0.38
6 0.76 050
7 101 0.68
8 1.07 0.73

Surcharge $1.30



7. International Message Te ecommunications Service

7.2 Ratesfor Canadian Service

7.21 CANADA IMTS Rates

PEAK _OFF-PEAK
1st 18 Addl 6 1st 18 Addl 6

Mileage Band Seconds  Seconds Seconds  Seconds
1-18 0.0654 0.0218 0.0590 0.0197
19-80 0.0923 0.0308 0.0827 0.0276
81-140 0.1123 0.0374 0.1002 0.0334
141- 220 01213 0.0404 0.1079 0.0360
221- 345 0.1299 0.0433 0.1156 0.0385
346 - 630 0.1366 0.0456 0.1219 0.0404
631 - 1200 0.1487 0.0496 0.1318 0.0439
1201 - 1610 0.1593 0.0531 0.1411 0.0470
1611- + 0.1749 0.0584 0.1548 0.0516

7.2.2 CANADA Calling Card Rates- To and from the U.S.

PEAK OFF-PEAK

Per Per
MILEAGE BAND Minute Minute
1-18 0.29 0.26
19-80 035 0.28
81- 140 0.42 034
141 - 220 0.44 0.37
221 - 345 050 0.39
346 - 630 057 0.43
631 - 1200 0.66 0.46
1201 - 1610 0.69 050
1611- + 0.74 053

Surcharge: $.30



7. Internationa Message Teecommunications Service

7.2 Ratesfor Canadian Service

7.2.2_ CANADA Calling Card Rates- From Canadato the other countries.

1st Addl
COUNTRY Minute Minute
Albania 377 187
Algeria 187 093
American Samoa 241 0.80
Andorra 161 0.80
Angola 254 126
Anguilla 139 097
Antarctica (Casey) 382 259
Antarctica (Scott) 178 0.89
Antigua 187 0.93
Argentina 287 143
Armenia 3.77 187
Aruba 168 084
Ascension Island 2.30 132
Australia 178 0.89
Austria 200 1.00
Azerbaijan 377 189
Bahamas 161 0.80
Bahrain 272 136
Bangladesh 272 136
Barbados 2.00 100
Belarus 377 187
Belgium 200 1.00
Bdize 2.27 113
Benin 314 157
Bermuda 168 084
Bhutan 241 120
Balivia 2.27 113
Bosnia-Herzegovina 268 137
Botswana 241 1.20
Brazil 2.27 113
British VirginIs 187 0.93
Brunei 2.27 113
Bulgaria 339 169
Burkina Faso 227 113
Burundi 3.39 169
Cambodia 3.08 258
Cameroon 204 116
CapeVerdels 272 136
Cayman Islands 177 0.89
Central African Rep 314 157

Chad 3.39 169



7. Internationa Message Teecommunications Service

7.2 Ratesfor Canadian Service

7.2.2_ CANADA Calling Card Rates- From Canadato the other countries.

1st Addl
COUNTRY Minute Minute
Chile 241 1.20
China 416 207
Christmas Island 178 0.89
Cocoslsland 178 0.89
Colombia 248 124
Comorros 254 126
Congo 272 136
Cook Island 371 253
CostaRica 200 1.00
Croatia 2.68 137
Cyprus 272 136
Czech Republic 241 1.20
Denmark 187 0.93
Diego Garcia 279 178
Djibouti 377 187
Dominica 187 093
Dominican Republic 178 0.89
Ecuador 2.87 143
Egypt 287 143
El Salvador 227 113
Equatorial Guinea 314 157
Eritrea 314 157
Estonia 377 187
Ethiopia 314 157
Faeroe Islands 147 094
Falkland Islands 227 113
Fiji Islands 272 136
Finland 168 0.84
France 161 0.80
French Antilles 130 0.90
French Guiana 227 113
French Polynesia 3.39 169
Gabon Republic 178 0.89
Gambia 214 1.06
Georgia 377 187
Germany 187 093
Ghana 227 113

Gibraltar 241 120



7. Internationa Message Teecommunications Service

7.2 Ratesfor Canadian Service

7.2.2_ CANADA Calling Card Rates- From Canadato the other countries.

1st Addl
COUNTRY Minute Minute
Greece 241 120
Greenland 187 0.93
Grenada 200 1.00
Guadeloupe 130 0.90
Guam 1.68 084
Guantanamo Bay 130 0.92
Guatemala 214 1.06
Guinea 227 113
GuineaBissau 377 1.87
Guyana 178 0.89
Haiti 178 0.89
Honduras 178 0.89
Hong Kong 214 106
Hungary 227 113
Iceland 178 0.89
India 254 126
Indonesia 254 126
Iran 3.39 1.69
Irag 248 248
Ireland 178 0.89
Israel 272 136
[taly 241 120
Ivory Coast 3.77 187
Jamaica 2.00 1.00
Japan 227 113
Jordan 2.00 1.00
Kazakhstan 3.77 187
Kenya 272 136
Kiribati 3.39 1.69
Korea 455 363
Korea 241 120
Kuwait 272 136
Kyrgyzstan 3.77 187
Laos 157 157
Latvia 3.77 187
Lebanon 170 1.69
Lesotho 227 113

Liberia 178 0.89



7. Internationa Message Teecommunications Service

7.2 Ratesfor Canadian Service

7.2.2_ CANADA Calling Card Rates- From Canada to the other countries.

1st Addl
COUNTRY Minute Minute
Libya 187 0.93
Liechtenstein 187 093
Lithuania 377 187
Luxembourg 187 0.93
Macao 314 157
Macedonia 2.68 137
M adagascar 4.96 248
Malawi 2.80 131
Malaysia 242 120
Maldives 314 157
Mali 377 187
Malta 287 143
Marshall Islands 2.08 207
Mauritania 272 136
Mauritius 287 143
Mayotte Island 254 126
Mexico 128 118
Micronesia 304 122
Midway Moldova 3.77 187
Monaco 161 0.80
Mongola 248 248
Montserrat 2.00 1.00
Morocco 214 1.06
Mozambique 339 169
Myanmar 382 259
Namibia 254 126
Nauru 254 126
Nepal 212 135
Netherlands 178 0.89
Antilles 168 04
Nevis 130 0.92
New Caledonia 3.77 187
New Zealand 178 0.89
Nicaragua 241 120
Niger 241 1.20
Nigeria 2.27 113
Niue Island 3.76 255

Norway 168 084



7. Internationa Message Teecommunications Service

7.2 Rates for Canadian Service

7.2.2_ CANADA Calling Card Rates- From Canadato the other countries.

1st Addl
COUNTRY Minute Minute
Oman 4.96 248
Pakistan 314 157
Palau 268 1.87
Panama 169 0.84
Papua, New Guinea 178 0.89
Paraguay 178 0.89
Peru 227 113
Philippines 241 120
Poland 254 126
Portugal 256 113
Qatar 214 1.06
Reunion Island 254 126
Romania 314 157
Russia 377 1.87
Rwanda 2.87 143
Saipan 298 120
San Marino 241 120
Sao-Tome 254 126
Saudi Arabia 287 143
Senegal Republic 33 184
Seychellesidles 287 143
Sierraleone 314 157
Singapore 178 0.89
Sovekia 241 120
Slovenia 2.68 137
Solomon Islands 241 120
South Africa 214 1.06
Spain 256 126
Sii Lanka 2.00 1.00
St. Helena 2.68 0.28
St Kitts 187 0.93
St Lucia 187 0.93
St. Pierre/Miquelque 110 0.62
St. Vincent/Grenanad 187 0.93
Sudan 3.39 169
Suriname 2.27 113
Swaziland 254 126

Sweden 161 0.80



7. Internationa Message Teecommunications Service

7.2 Ratesfor Canadian Service

7.2.2_ CANADA Calling Card Rates- From Canadato the other countries.

1st Add
COUNTRY Minute Minute
Switzerland 187 093
Syria 3.77 187
Tajikistan 3.77 189
Talwan 2.27 113
Tanzania 214 106
Thailand 254 126
Togo 287 143
Tongalslands 314 157
Trinidad/Tobago 2.00 1.00
Tunisia 2.27 113
Turkey 272 136
Turkmenistan 3.77 187
Turks & Caicosls 214 106
Tuvalu 136 136
Uganda 599 126
Ukraine 3.77 187
United Arab Emirates 3.89 093
United Kingdom 161 0.80
Uruguay 222 206
Uzbekistan 3.77 187
Vanuatu 254 126
Vatican City 241 120
Venezuela 178 0.89
Vietnam 315 157
Wallis/Futunalsl 345 222
Western Sa, Pa 314 157
Yemen 339 1.69
Yugodavia 2.68 137
Zaire 2.68 137
Zambia 222 115
Zimbabwe .78 0.89
Surcharge to countries other than the U.S,, Puerto Rico and the U.S. Virgin Islands: $1.30

Surcharge to the U.S., Puerto Rico and the U.S. Virgin Islands: $1.10



7. Internationa Message Teecommunications Service

7.3 Internationd Cdling Card Service Rates

PEAK OFF-PEAK

1st Add 1st Addl
COUNTRY Minute Minute Minute Minute
Afghanistan 535 357 4,65 311
Albania 363 326 316 246
Algeria 34 199 228 151
Andorra 168 140 137 0.98
Angola 4.38 4.25 374 371
Anguilla 175 139 123 1.08
Antarctica (Casey) 4.70 392 4.20 358
Antarctica (Scott) 3.63 179 272 161
Antigua 178 136 132 1.02
Argentina 326 179 249 119
Armenia 350 290 220 218
Aruba 158 129 112 0.98
Ascension Island 276 239 220 209
Australia 290 134 232 118
Austria 1.89 133 139 0.99
Azerbaijan 350 290 220 218
Bahamas 118 1.08 0.98 0.95
Bahrain 372 181 279 137
Bangladesh 581 3.00 6.23 321
Barbados 178 136 134 1.02
Belarus 350 290 220 218
Belgium 253 202 1.90 1.80
Bermuda 130 118 1.08 1.08
Bhutan 4,38 3.86 470 412
Balivia 339 177 255 140
Bosnia& Herzegovina 2.39 174 171 154
Botswana 2.65 195 199 175
Brazil 258 1.62 193 144
British Virginls 158 146 131 125
Brunei 4,05 192 34 170
Bulgaria 228 181 172 155
Burkina Faso 301 298 234 2.29
Burundi 363 344 330 318
Cambodia 374 388 345 341

Cameroon 2.65 202 1.99 1.70



7. Internationa Message Teecommunications Service

7.3 Internationd Cdling Card Service Rates

PEAK OFF-PEAK

1st Addl 1st Addl
COUNTRY Minute Minute Minute Minute
Cape Verde lsland 2.88 251 207 1.96
Cayman Islands 162 140 120 111
Cent. Afr. Repub. 475 425 392 373
Chad Republic 471 434 391 377
Chile 2.69 141 217 1.08
China 594 296 424 211
Christmas Islands 290 134 232 118
Cocos lslands 290 134 2.32 118
Colombia 284 168 228 150
Comoros 448 4.26 4.05 372
Congo 316 3.08 2.80 248
Cook Islands 456 445 4,00 388
CostaRica 2.86 144 227 117
Croatia 239 174 172 154
Cuba 340 315 340 315
Cyprus 239 1.60 179 141
Czech Republic 228 164 164 128
Denmark 182 139 146 109
Diego Garcia 339 34 3.63 326
Djibouti 291 281 249 243
Dominica 178 147 127 1.20
Dominican Republic 157 146 123 123
Easter Island 2.69 141 217 1.08
Ecuador 253 162 228 150
Egypt 253 197 220 148
El Salvador 242 157 193 136
Equat. Guinea 4,00 3.80 352 333
Eritrea 367 228 277 191
Estonia 350 290 220 218
Ethiopia 371 239 2.80 211
Faeroe Islands 174 141 139 0.99
Falkland Islands 323 311 2.88 278
Fiji Islands 4,05 271 34 240
Finland 1.86 144 150 143
France 168 111 137 0.99

French Antilles 1.4 1.34 1.14 112



7. Internationa Message Te ecommunications Service

7.3 Internationd Cdling Card Service Rates

PEAK OFF-PEAK

1st Add'l 1st AddI
COUNTRY Minute Minute Minute Minute
French Guiana 2.65 187 199 165
French Polynesia 3.96 259 298 229
Gabon Republic 279 199 202 150
Gambia 3.07 192 2.20 139
Georgia 350 290 220 218
Germany 174 118 139 0.90
Ghana 318 201 2.28 179
Gibraltar 2.56 158 183 136
Greece 2.83 188 213 130
Greenland 2.09 175 155 149
Grenada 171 148 120 116
Guadeloupe 171 146 131 130
Guantanamo Bay 340 315 340 315
Guatemaa 253 204 202 179
Guinea 253 2.38 201 195
Guinea Bissau 398 383 341 335
Guyana 3.36 2.06 241 171
Haiti 188 160 147 120
Honduras 253 167 197 144
Hong Kong 337 154 253 108
Hungary 2.28 170 171 133
Iceland 209 157 155 127
India 399 232 428 247
Indonesia 428 237 321 1.89
Iran 3.89 217 290 1.89
Irag 323 272 241 235
Ireland 168 134 137 123
Israel 290 153 241 132
Italy 168 139 137 1.08
Ivory Coast 335 2.38 239 208
Jamaica 193 150 144 116
Japan 284 161 2.38 104
Jordan 371 188 2177 191
Kazakhstan 350 290 2.20 218

Kenya 293 199 220 178



7. Internationa Message Teecommunications Service

7.3 Internationd Caling Card Service Rates

PEAK OFF-PEAK

1st Add 1st Addl
COUNTRY Minute Minute Minute Minute
Kiribati 4,05 4.28 393 379
Korea 225 182 168 121
Kuwait 358 178 267 153
Kyrgyzstan 350 290 220 218
Laos 517 515 4,63 4,39
Latvia 350 290 220 218
Lebanon 4.20 3.00 346 248
Lesotho 2.65 182 199 161
Liberia 279 1.89 202 1.68
Libya 290 217 218 193
Liechtenstein 164 139 123 0H4
Lithuania 350 290 220 218
Luxembourg 204 150 151 118
Macao 447 234 321 2.08
Macedonia 251 173 179 153
Madagascar 4.86 464 371 404
Malawi 279 177 2.09 156
Malaysia 407 2.26 3.07 181
Maldives 4.20 364 336 322
Mali 256 253 2.26 222
Malta 251 209 179 157
Marshall Islands 371 244 279 217
Mauritania 325 3.06 3.07 273
Mauritius 323 3.08 273 2.66
Mayotte Island 4.28 4.26 405 271
Micronesia 371 275 279 220
Midway Moldova 350 290 220 218
Monaco 168 111 137 0.99
Mongola 472 4.70 4.20 4.08
Montserrat 171 143 120 109
Morocco 335 221 241 184
Mozambique 323 318 2.69 259
Myanmar 5.74 572 510 4,60
Namibia 216 1.96 178 173
Nauru 474 4,96 4,69 437

Nepal 4.16 2.69 446 2.88



7. Internationa Message Teecommunications Service

7.3 Internationd Cdling Card Service Rates

PEAK OFF-PEAK

1st Addl 1st Addl
COUNTRY Minute Minute Minute Minute
Netherlands 151 0.99 120 0.81
Antilles 153 139 113 110
Nevis 178 141 134 1.06
New Caledonia 4,05 232 34 2.05
New Zealand 363 222 272 222
Nicaragua 321 169 253 133
Niger 276 2.69 251 238
Nigeria 272 172 1.96 132
Niue Island 463 3.85 412 347
Norfolk Island 4.70 393 4.20 358
Norway 165 127 132 1.28
Oman 3.89 183 290 160
Pakistan 5.03 323 5.39 347
Palau 323 318 297 261
Panama 241 150 192 118
Papua, New Guinea 363 212 272 190
Paraguay 321 199 230 149
Peru 253 174 2.37 144
Philippines 350 202 297 179
Pitcairn Island 363 179 272 116
Poland 265 167 1.90 141
Portugal 241 165 157 133
Qatar 3.89 186 290 133
Republic of Yemen 3.89 2.06 290 176
Reunion Island 291 272 220 2.38
Romania 2.87 219 204 14
Russia 350 290 220 218
Rwanda 323 318 243 243
San Marino 168 139 137 108
Sao-Tome 425 410 372 358
Saudi Arabia 339 174 283 154
Senegal Republic 370 232 279 205
Seychellesisles 458 332 3.77 292
Sierraleone 291 2.62 241 228

Singapore 3.42 192 273 1.94



7. Internationa Message Teecommunications Service

7.3 Internationd Cdling Card Service Rates

PEAK OFF-PEAK

1st Addl 1st Addl
COUNTRY Minute Minute Minute Minute
Slovakia 228 164 164 124
Slovenia 239 193 171 156
Solomon Islands 372 335 363 297
Somdia 447 419 3.98 334
South Africa 2.28 147 174 113
Spain 183 157 157 1.26
Sii Lanka 3.79 281 4,07 3.02
St. Helena 323 323 3.08 2.86
St. Kitts 1.78 141 134 1.06
. Lucia 1.78 141 127 117
St. Pierre/Miquelque 137 122 1.02 0.95
St. Vincent/Grenanad 1.86 148 134 1.23
Sudan 4.26 3.68 381 323
Suriname 350 235 251 197
Swaziland 241 1.89 1.82 167
Sweden 171 1.25 137 124
Switzerland 164 139 123 0.90
Syria 319 2.98 273 251
Taiwan 3.65 178 291 1.20
Tajikistan 350 290 220 218
Tanzania 2.65 195 199 172
Thailand 4,07 226 3.07 181
Togo 265 204 1.99 1.80
Tongalslands 371 283 2.79 250
Trinidad/Tobago 2.06 150 155 131
Tunisia 291 1.82 218 155
Turkey 277 176 2.07 133
Turkmenistan 350 290 220 218
Turks & Caicosls 175 1.40 123 113
Tuvalu 5.16 5.10 4.65 453
Uganda 291 193 210 1.65
Ukraine 350 290 259 239
United Arab Emirates 3.78 1.78 2.83 182
United Kingdom 162 113 130 0.87
Uruguay 284 181 211 135

Uzbekistan 3.50 290 220 218



7. Internationa Message Teecommunications Service

7.3 Internationd Cdling Card Service Rates

PEAK OFF-PEAK

1st Add' 1st Addl
COUNTRY Minute Minute Minute Minute
Vanuatu 463 424 412 3.39
Vatican City 1.68 1.39 137 1.08
Venezuela 204 129 162 0.84
Vietham 301 293 2.76 270
Wallis/Futunaldl 423 412 372 301
Western Sahara 183 157 157 1.26
Western Samoa 371 298 2.79 223
Yugodavia 2.39 1.70 171 153
Zaire 277 207 207 155
Zambia 307 1.69 221 151

Zimbabwe 3.07 171 221 148



7. Internationa Message Teecommunications Service

7.4 Internationd Cdling Card Service Rates - Foreign Locations

7.4.1 All termsfrom Section 5.3 gpply to calls made from foreign locations. These
rates gpply to dl cdls made to the U.S. from the following countries.

1st Addl
COUNTRY Minute Minute
Antigua 177 177
Argentina 271 172
Aruba 154 113
Australia 296 128
Austria 1.69 122
Bahamas 118 101
Bahrain 348 147
Barbados 157 134
Belarus 295 241
Belgium 167 116
Bdize 149 136
Bermuda 135 1.08
Balivia 271 137
Brazil 243 127
British Virginls 154 117
Brunei 271 177
Bulgaria 295 241
Cayman Islands 157 128
Chile 271 133
China 3.89 1.99
Colombia 237 1.29
CostaRica 157 116
Croatia 232 140
Cyprus 232 144
Czech Republic 222 134
Denmark 222 138
Dominica 177 137
Dominican Republic ~ 1.87 117
Ecuador 235 132
Egypt 258 150
El Salvador 157 116
Fiji 1slands 340 214
Finland 1.80 125
France 155 107
French Antilles 1.80 123

Gabon Republic 2.70 164



7. Internationa Message Teecommunications Service

7.4 Internationa Cdling Card Sarvice Rates - Foreign Locations

7.4.1 All terms from Section 5.3 gpply to cals made from foreign locations. These
rates apply to dl cals made to the U.S. from the following countries.

1st Addl
COUNTRY Minute Minute
Gambia 283 1.60
Germany 1.60 115
Greece 227 137
Grenada 1.65 124
Guatemala 157 113
Guyana 312 143
Haiti 154 1.08
Honduras 157 114
Hong Kong 329 132
Hungary 267 128
Iceland 202 1.20
India 381 1.9
Indonesia 3.69 159
Iran 314 191
Ireland 162 114
Israel 270 133
Italy 1.70 104
Ivory Coast 2.83 1.68
Jamaica 158 114
Japan 305 129
Jordan 293 2.08
Kazakhstan 295 241
Kenya 270 158
Korea 281 137
Kuwait 348 147
Lebanon 293 2.08
Liechtenstein 1.69 1.20
Luxembourg 198 118
Macao 4,34 174
Malaysia 341 151
Marshall Islands 318 181
Mexico 191 1.60
Micronesia 340 214
Monaco 155 107
Morocco 295 228
Netherlands 1.63 1.09

Antilles 140 117



7. Internationa Message Teecommunications Service

7.4 Internationa Cdling Card Sarvice Rates - Foreign Locations

7.4.1 All termsfrom Section 5.3 gpply to calls made from foreign locations. These
rates apply to dl cals made to the U.S. from the following countries.

1st Addl
COUNTRY Minute Minute
New Zealand 335 152
Nicaragua 231 113
Norway 1.60 111
Panama 162 133
Papua, New Guinea  3.36 179
Paraguay 3.26 149
Peru 270 138
Philippines 317 140
Poland 271 136
Portugal 2.30 149
Qatar 279 1.68
Russia 295 241
San Marino 1.70 104
Saudi Arabia 2.89 156
Singapore 301 137
Sovekia 222 134
Slovenia 220 128
South Africa 250 141
Spain 1.80 136
Sri Lanka 404 1.9
St. Lucia 177 128
Sweden 149 118
Switzerland 1.69 1.20
Syria 293 2.08
Taiwan 348 145
Thailand/ Trinidad 157 1.26
Turkey 237 148
Turks & Caicosls 1.80 131
Ukraine 295 241
United Arab Emirates 2.71 151
United Kingdom 165 121
Uruguay 270 145
Vatican City 1.70 104
Venezuela 1.98 112

Vietnam 240 223



7. International Message Te ecommunications Service
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COUNTRY

Antigua
Australia
Austria
Bahamas
Barbados
Belarus
Brazil

Chile

China
Colombia
Croatia
Czech Republic
Denmark
Dominican Republic
Ecuador
Egypt
Finland
France
French Antilles
Germany
Greece

Haiti

Hong Kong
Hungary
Iceland

India
Indonesia
Ireland

Israel

[taly

Japan
Kazakhstan
Korea
Lebanon
Liechtenstein
Malaysia
Monaco

Internationa Cdling Card Service Rates - Foreign Locations

7.4.2 Cdlsoriginaing in the following countries to any other country.

Per
Minute

140
517
342
428
6.03
342
428
428
517
428
342
342
342
428
428
428
342
342
428
342
342
428
517
342
342
517
517
342
342
342
517
6.03
517
428
342
517
342



7. Internationa Message Tdecommunications Service

74

COUNTRY

Netherlands
Antilles

New Zealand
Nicaragua
Norway
Papua, New Guinea
Philippines
Poland
Portugal
Romania
Russia

San Marino
Saudi Arabia
Slovakia
South Africa
Spain
Sweden
Switzerland
Taiwan
Turkey
Ukraine
United Kingdom
Vatican City

Internationa Cdling Card Service Rates - Foreign Locations

7.4.2 Cdlsoriginaing in the following countries to any other country.

Per
Minute

342
428
517
428
342
517
517
342
342
342
6.03
342
428
342
428
342
342
342
517
342
6.03
342
342



7. Internationa Message Teecommunications Service

7.5 Inmarsat Service Rates

L ocation Per min.

Standard A/Atlantic, Indian, and Pacific Loc $11.55

Standard B/Atlantic and Pacific Ocean 5.95
Standard B/ Indian Ocean 5.25
Standard M/Atlantic and Pacific Ocean 5.95
Standard M/Indian Ocean 5.25

Aeronautica 1105



MISCELLANEOUS PROVISIONS

8.1

8.2

8.3

8.4

8.5

8.6

8.7

8.8

Notice. Written notice to Customer is sent to Customer’s last known address in Company’s
invoicing records. Notice shal be deemed given 3 days after postmarked.

Waiver of Trid by Jury. Customer and Company waive their respective rights to atrid by jury
of any and dl dams or causes of action (including counterclams) related to or arising out of
these Terms and Conditions brought by either party againg the other. Any claim or cause of
action will be tried by a court trid without a jury. The walver applies to these Terms and
Conditions as amended or modified.

Choice of Law; Jurisdiction These Terms and Conditions are covered by and construed under
the laws of the State of 11linois without regard to choice of law principles.

Waiver of Class Actions. All clams between Customer and Company related to these Terms
and Conditions will be litigated individually and Customer may not consolidete or seek class
trestment for any claim, unless previoudy agreed to in writing by Customer and Company. This
waiver gpplies to these Terms and Conditions as amended or modified, and survives termination
of service under these Terms and Conditions.

Severahility. If any part of these Terms and Conditionsis held invalid or unenforcegble, the rest
of these Terms and Conditions shal remain in full force and effect unless Company’ s obligations
hereunder are materidly impaired.

Waiver. If ether Customer or Company does not enforce any right or remedy available under
these Terms and Conditions, that fallure is not a waiver of the right or remedy for any other
breach or failure by the other party. Company’s walver of any requirement in any one instance
is not agenerd waiver of that requirement and does not amend these Terms and Conditions.

Heedings. Section headings are for descriptive purposes only and are not used to interpret
these Terms and Conditions.

Entire Terms and Conditions. These Terms and Conditions (including any referenced
documents and attachments) make up the entire terms and conditions between Customer and
Company and replace dl prior written or spoken terms and conditions, representations,
promises or understandings between Customer and Company.




