
Reynolds Cable Inc. Wireless Internet Registration Form

Name (Please Print):                                                                                                                               

Organization:                                                                                                                                           

Address:                                                                                                                                                  

City:                                                                                        State:                     Zip:                            

Billing address if different:                                                                                                                    .

Phone  Number ___________________________________________________________________

User-name (1st email):                                                                             @rtcnet.net (2-20 alphanumeric characters)

Password:                                                             (8-16 characters. No spaces, double/single quotes, colon/semicolons, or equal signs)

Mother's Maiden Name:                                                                       (For password validation)

PACKAGES: Check all services for which you are applying.
$99.95 Application Fee applies to all Packages - Application fee must be paid in advance.

        Downstream/Upstream (kbps)
[   ] RESIDENTIAL       - up to 800/128   (Burst 3000) - $44.95/month
[   ] BUSINESS CLASS - up to 1500/256 (Burst 3000) - $74.95/month - Includes static IP Address
[   ] MANAGED WIRELESS ROUTER -  $4.00/month
[   ] Virus/Junk Email Filtering - FREE

       2nd Email   3rd Email
           (Addtl $3.00/month)             (Addtl $3.00/month)

User-name (2-20 characters)                                                                                               @rtcnet.net                  
Password (8-16 characters)_                                                                                                                  
Person’s Name Using Email                                                                                                               
Prices and Availability subject to change without notice.

Billing Method: Reynolds Cable Inc. Wireless Internet services will be billed via a Reynolds Telephone Company bill.

NOTE: Applicant must be at least 18 years of age to apply for service.  Your signature indicates acceptance 
of the “Reynolds Cable Inc. Wireless Internet TERMS AND CONDITIONS”, “Reynolds Cable Inc. 
- High Speed Internet Services Acceptable Use Policy” and  “Reynolds Cable Inc. – Wireless 
Internet Installation policy” (attached).  Customer agrees to pay for the Wireless Internet service for a 
minimum of twelve (12) months.  If Customer terminates service within the first  twelve (12) months, the  
Customer must continue to pay the monthly service fee for the remainder of the initial 12-month term.  Please  
refer to Item 3 on the TERMS AND CONDITIONS.   All equipment provided is the property of Reynolds 
Cable, Inc.  At the termination of service all provided equipment must be returned to Reynolds Cable Inc.   

Customer Signature                                                                     Date  _________________ 

Please return to:      Reynolds Cable, Inc.                   Voice: 309-372-4214                     
                                  P.O. Box27                                  FAX: 309-372-8888
                                  Reynolds, IL  61279

Last Revised 3-15-11



REYNOLDS CABLE, INC.
WIRELESS INTERNET TERMS AND CONDTIONS

 1)  By signing this registration form and agreement, you (Customer) must be at least  18 years of age and  
agree to the following terms and conditions of the service described below.
 

 2)   These  services  are  provided  by  Reynolds  Cable,  Inc.  P.O.  Box  27,  Reynolds,  IL  61279 in 
conjunction with WINS, PO Box 359, Colchester IL 62326 and Spirit This agreement shall be governed 
by and  construed  in  accordance  with  the  laws  of  the  state  of  Illinois  applicable  to  contracts  to  be  
performed entirely within the state.

 3)  The wireless internet equipment will be provided by Reynolds Cable, Inc. and, in consideration for 
Reynolds Cable, Inc. providing the wireless internet equipment, Customer agrees to pay the application  
fee and the monthly service fee for a minimum of twelve (12) months.  If the service is terminated within  
the  first  twelve  (12)  months,  the  Customer  must  continue  to  pay  the  monthly  service  fee  for  the 
remainder of the initial 12-month term.  Both  Reynolds Cable, Inc. and Customer may terminate this 
Agreement at any time, after the initial 12-month term, by giving written notice to the other.  Such notice  
is effective when given and Customer is obligated to pay for service through the termination date.  

4) All equipment provided is the property of  Reynolds Cable, Inc.  At the termination of service all 
provide  equipment  must  be  returned  to  Reynolds  Cable,  Inc. in  good  working  condition.     Any 
equipment  damaged  through  neglect,  misuse  or  abuse  will  be  replaced  at  the  customer’s  expense.  
Customer agrees to protect  Reynolds Cable,  Inc.  equipment from electrical   surges  by using a  
surge protector. 

 5)  Customer is solely responsible for providing and maintaining their own Ethernet capable end access  
equipment (e.g. PC, Router). This includes providing adequate system virus protection. Reynolds Cable, 
Inc. assumes no responsibility for setup, support, or repair of these devices.

 6)  All charges will be billed by Reynolds Cable, Inc. on Reynolds Telephone Company bill on the 
fifth of each month, payable by the 26th of that same month.  Failure to pay by the specified due date  
may result in your services being discontinued.  A reconnect fee of $15.00 will be required to reestablish 
service.
 

7)  If your Reynolds Cable, Inc. account is discontinued for any reason, Reynolds Cable, Inc. assumes 
no responsibility for recovery of your e-mail data.

 8)  Reynolds Cable, Inc. makes no express or implied warranty of any kind.  There is no express or  
implied warranty of merchantability or fitness for a particular purpose for the services to be provided by  
Reynolds Cable, Inc.  Reynolds Cable, Inc. makes no attempt to verify accurate receipt of any e-mail  
message  and  is  not  responsible  for  any loss  of  data  resulting  from delays,  non-deliveries,  incorrect  
deliveries  or  service  interruptions,  including  those  caused  by the  negligence,  errors  or  omissions  of  
Reynolds Cable, Inc., nor for consequential damages regardless of their cause.

 9) Customer agrees to comply with the terms governing use of the Reynolds Cable, Inc. network as set 
forth in the Reynolds Cable, Inc. “High Speed Internet Services - Acceptable Use Policy”, as they may 
change from time to time.  Any changes to the terms governing use of the Reynolds Cable, Inc. network 
will  be  posted  as  warranted  online  at  reytel.net/tos.html or  available  for  viewing  in  person  at  the 
Reynolds Cable, Inc. business office.

10) Customer agrees to the practices discussed in the Reynolds Cable, Inc.  “Wireless Internet Service - 
Standard Installation Policy” and grants permission as the homeowner for the work to be performed.  If 
the customer does not own the home they are responsible for obtaining consent from the owner and by 
signing indicate that they have done so.

11) By accessing and using the Reynolds Cable, Inc./WINS network, user is consenting to system 
monitoring

for law enforcement and other purposes.  Unauthorized use of, or access to, this network may subject  
users to criminal  prosecution and penalties.   User agrees to indemnify  Reynolds Cable, Inc. against 
liability for any and all use of user’s account.
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